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Hello Customer,

Welcome to the latest FeneVision newsletter. This newsletter is part of our on-going
commitment to supporting our customers’ success by sharing actionable advice to boost your
business, the latest news on enhancements to FeneVision and early access to training and
events.

We're here to help you thrive. Please share this newsletter within your organization.

Did you know?

This month’s focus is on Opti-Break
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Feature: Ability to preview upcoming sheets within Opti-Break Dynamic mode without going
to the next sheet.

Why: As an operator, | want to see the next sheet, but not click next pattern as that will mark
the pattern complete and depending on the cutting line, sends a unexpected status update.

How:

¢ While within a release, double click of the pattern number in the lower left corner of the
screen.
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o This will load the ‘Pattern Editor’ screen which allows you to see the pattern that's
coming up without toggling between next pattern and previous pattern.

« To not change status, select Run to leave the screen and go back to the standard
screen.

Versions Available: Most.

Learn more

Cyncly News

FeneVision's New Website

FeneVision has a new home online! With a complete list of solutions, news, webinars, and
more will be available Cyncly Marketing and sales teams are excited to announce the launch
of FeneVision products on cyncly.com.

Cyncly.com is the home for customers to see complete list of all available capabilities,
modules, and services while keeping current on webinars, events, news and more. To explore
further, go to:
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For full list of product configurators,
customer service, material
management, production & Shipment,
and Business enablement products.

Visit product page Visit OPTI page

For FeneVision OPTI products including
lineal optimization and Glass processing
optimization products.

Check out some of our module level virtual tours, such as the RMA Module for a self-guided
tour of products you would like to learn more about, but not ready for a demo.

Employee spotlight

We are excited to announce Garrit Corlett’s promotion to
FeneVision Product Manager, effective March 17,

2025. Garrit will be focused on our short-term and long-term
product roadmap which will focus on user experience,
scalability and continuous innovation to support our
customer’s continuous growth.

Garrit began his career as a FeneVision software tester and
development co-op while attending Ohio Northern
University. After graduating, he joined as an Applications
Engineer, implementing FeneVision for Window, Door, and
Flat Glass Fabricators, worldwide. He later became Group
Manager of Professional Services and most recently served
as Group Manager for the R&D team. With his 13 years of
dedication, expertise, and passion for innovation, Garrit will
continue to drive our product's success and create
incredible experiences for our users.

Please join us in congratulating Garrit Corlett on this well-
deserved achievement!

Send Garrit a message
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Events & Webinars

Save the date for the 2025 user conference

N
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K\\ Flat Glass Fabricators
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June 23 - 26, 2025
Parc d'activité Syrdall, Luxembourg

This year’s Cyncly Connect for Flat Glass Fabricators features a packed agenda
covering FeneVision and glass industry innovations through educational sessions, roundtable
discussions, and best practices workshops.

Join us for dedicated user conference group round table discussions on Customer
Services/Ordering, production management, Material management, and Shipment and

Logistics processes.

KBIS & IBS Shows in Las Vegas Recap

The Cyncly WDG team had a fantastic time connecting with
so many of you at KBIS & IBS Shows in Las Vegas last
month. We truly appreciate everyone who visited the
Cyncly booth and enjoyed learning more about your
business needs and exploring opportunities to support your
growth.

Webinar: Unlocking Efficiency

Mastering the Latest FeneVision Updates.

Available on demand.

STREAM NOW

Webinar: Increase sales by
simplifying WEB ordering

How to improve customer adoption of FeneVision WEB
without disrupting your existing setup.

Available on demand.

STREAM NOW

Webinar: Hardware, Security and

Hosted Solutions

Actionable insights from industry experts and learn practical
steps to protect your business.

Available on demand.
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STREAM NOW
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