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Hello Customer,

Welcome to the  latest FeneVision newsletter. This newsletter is part of our on-going
commitment to supporting our customers’ success by sharing actionable advice to boost your
business, the latest news on enhancements to FeneVision and early access to training and
events.

We're here to help you thrive. Please share this newsletter within your organization.

 

 

Product Updates
 

 

Product Release Preview

The R&D team has been busy in Q1 and working at a great pace to deliver FeneVision CORE
version 18.6.

With 300+ features added in 2024 for business growth, we’ve focused on performance tuning
to benefit teams such as CSR, Purchasing, Production, and Shipping Logistics. These
ongoing improvements reduce bottlenecks, streamline operations, and boost efficiency,
driving productivity and growth. Performance tuning will never be done and below is a preview
of exciting new features coming in v18.6:

1. Shower door enclosures can now be processed as sub-line items, rather than
treating a shower door as a single item with sub-assemblies. Enclosures can be
scheduled like windows within an opening, allowing separate scheduling of glass/IGUs
and hardware packs, with individual start dates to support just-in-time manufacturing.

2. Added template Dashboards for glass cutting optimization and tempering
furnace optimization yields over time. Give your teams clear, actionable insights
into material usage trends over time. It helps identify inefficiencies, and spot
opportunities for cost savings. This results in improved resource planning, lower costs,
and streamlined operations, ultimately contributing to more efficient and sustainable
production processes.

3. SAGE Intact Integration offers access to Sage’s latest cloud hosted WEB API driven
accounting package. This expands the existing list of Accounting Integrations allowing
users to always have the freedom to select the best accounting solution between a
variety of QuickBooks, SAGE, and Microsoft accounting products.

Did you miss FeneVision CORE’s December release?
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As Cyncly and FeneVision continue to invest in
innovation, we are seeking to leverage
customer surveys to gather objective,
quantitative, and qualitative feedback on our
current product offerings and future roadmap.
Our inaugural survey focuses on the
eCommerce and In-home sales solutions.
Whether or not you have used these services,
we would greatly appreciate your insights.
Your feedback will play a critical role in
shaping the success of this new product.

 

TAKE SURVEY
 

 

REVIEW THE V18.5 RELEASE NOTES
 

 

Module of the Month
 

 

CAPM
 

 

 

 

Do you have a Capacity Planning Module for on-time delivery but
still use Excel to manage daily production utilization across
multiple production lines?

Looking for ways to update Capacity Planning to proactively shift work between lines and
machines?

With FeneVision’s Capacity Planning and Management (CAPM) Module, users can achieve
optimized daily utilization of labor and materials by gaining a clear understanding of current
production status. This ensures that resources are allocated effectively, maintaining smooth
operations. Real-time production insights empower managers to quickly identify issues
and make data-driven decisions, ultimately improving output and efficiency.

If you’re lacking capacity planning, the Capacity Planning module can automate the
calculation of customer-required dates, accounting for product lead times and production
backlogs. It’s specifically designed for Window and Door Manufacturers and Flat Glass
Fabricators, making it an essential tool to streamline and optimize production planning.

 

 

LEARN MORE

 

 

Customer Feedback
 

 

FeneVision Web and FeneVision Web Connect Survey is closing

soon, there is still time to complete!
 

 

 

 

Did you know?
 

 

This month’s focus is on Route Builder.

Feature: Ability to open multiple shipping routes at one time within Route Builder.

Why: Having multiple routes open at once allows users to easily move orders between routes.
For example, if an order needs to be delayed, simply drag it from today’s route to next week’s,
rather than reopening and re-finding the order at each step.
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How:

Within Route Maintenance, multi-select routes before clicking the open button or
Already in Route Builder, right click in the left menu and select open or add route
menu options.

Versions Available: 11.3+
 

 

READ ARTICLE
 

 

Events & Webinars
 

 

SAVE THE DATE!

Cyncly Connect for Flat Glass Fabricators

Luxembourg, 23 -26 June
More information coming soon.

 

 

 

 

Webinar: Unlocking Efficiency

Mastering the Latest FeneVision Updates

Available on demand

STREAM NOW

 

 

 

 

Webinar: Increase sales by
simplifying WEB ordering
How to improve customer adoption of FeneVision WEB
without disrupting your existing setup

Available on demand

STREAM NOW

 

 

 

 

Webinar: Hardware, Security and
Hosted Solutions
Actionable insights from industry experts and learn practical
steps to protect your business

Available on demand

STREAM NOW
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