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Overview 
FeneVision Business Intelligence (BI) is an intranet application representing the tools and systems of the user’s company.  BI 
assists in providing real time information that can be used for strategic planning.  Data is collected from the family of 
FeneVision software products and integrated to provide this information.  The instantaneous status of daily production 
provides a clear view of what is happening on the factory floor, allowing management to be proactive by minimizing 
bottlenecks and maximizing production.  All reports generated in BI reflect the user’s most recent activity. 
 
BI reports are organized within seven drop-down menus that appear after selecting the menu on the left side of the screen.   

  
BI may be accessed either by selecting on the globe icon in FeneVision Core or by typing the following address into Microsoft® 
Internet Explorer’s address bar: http://YourServerName/BI/.  This site may also be added to Internet Explorer favorites or set 
as a homepage.  
 
Report security is controlled through the SQL Server Reporting Services (SSRS) ‘Report Server Manager’.  Through the ‘Report 
Server Manager’, the user will have the ability to specify which logons have access to certain reports.  The logons specified 
would be the same the user uses to log into windows since the ‘Report Server Manger’ utilizes windows authentication. 
 

Starting 
1. Enter the FeneVision BI URL into the address toolbar of a browser window.  
2. A login screen, similar to the one below, will be displayed. 
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3. Enter the assigned user name and password.   
4. Select ‘Sign In’.  

 

Home 
Once BI is opened, the ‘Search’ screen appears.  From any other screen in FeneVision BI, the user can select the ‘Orders’ >> 
‘Search’ menu item to return to the ‘Search’ page (shown below). 

  
 

Multi-Manufacturing Locations 
By using the drop-down located in the lower right corner of the screen, user can indicate at which manufacturing location BI 
will draw its information. 
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The location defaults to the location of the user that had logged into BI.  The location drop-down is used for particular reports 
containing a ‘location’ parameter.   
 
The user can sign out after clicking the user icon  at the upper right corner of the home page. 

  

Using BI 
The following two sections will help the user define report parameters and utilize report commands in order to expedite the 
use of BI reports. 
 

Report Parameters 
BI report parameters vary according to the type of report that is being accessed.  The image below represents a more 

extensive group of filters.  The report parameters can be hidden or revealed by using the  between the report 
parameters and the report commands. 

 

 
When viewing reports that calculate a dollar amount total, a Currency parameter will also show.  If a currency parameter is 
available, the user will only see the records that correspond with the selected currency.  Users may not select multiple 
currencies at once.  
 
Note:  In this manual, reports that only require the user to enter the start and end dates will not display the report parameters 
section.  Reports that provide the option of filtering by additional means other than the start and end dates will display the 
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report parameters section of the report.  When changing start and end dates or modifying filters, always select  
to see the modified report. 
 

Report Commands 
Above the actual report data, the following ribbon of commands exists for each report.   

 

 

   Navigate to the various pages of the report. 

   Adjust the size of the report. 

  Enter letter or number values to conduct a search in the report. 

   Drop-down that allows the user to export and save BI reports in the following file formats: 

 

   Refresh.  Users can update information in FeneVision Core, Tracking, and Trucking, return to the report, select , 
and receive real time data. 
 

Note:  Use  to view reports after report parameters have been changed.  Use  to refresh data after 
FeneVision data has been changed. 

  Print. 
 

BI Reports 
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Orders 
The ‘Orders’ menu outlines each function related to orders configured in FeneVision Core. 

 
Search 
The ‘Search’ screen is the default home page displayed when FeneVision BI is opened.  Users can search for any order entered 
into FeneVision Core from this screen. 
 
To search for an order, complete the following: 

1. Determine what information is known about the order. 
2. Enter the known information into one of several search fields:  

 
o Order Number – Enter partial or full order number. 
o Remote Order Number – Enter partial or full remote order number from ROE or Web. 
o PO Number – Enter partial or full purchase order number. 
o Customer ID – Enter Customer identification number 
o Customer Name – Enter customer name 
o Customer Reference – Enter customer reference information 
o Shipping Company Name – Enter company name specified in the ‘Name’ field in Order Entry.  Typically used for 

orders created for a generic customer and the actual customer name is entered at the time the order is created 
in Order Entry.  

o Address – Enter partial or full address 
o Phone Number – Enter partial or full phone number for customer 
o System Size – Enter part dimensions in system unit of measure.  Acceptable formats include the following: 

• 44.5 

• 44 1/2  

• 40 x 50 x 1 

• 33 1/2 x 46 
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Note:  When entering size, any portion of the part dimension (either width or height) will return all results 
with that that particular dimension. 

 
3. Select the checkbox next to ‘Automatically go to order status if match is found’ to go straight to the order status 

report (optional). 
4. Select ‘Search’ or press ‘Enter’ to submit the search. 
5. If the search finds multiple entries, all orders associated with the search criteria will be listed.   

 
For example, if ‘WIN’ was entered into the ‘Customer Name’ 
field, the following entries could be returned: ‘Baldwin’, 
‘Window Systems’, and ‘Winners Home Improvement’.  This 
is also described as a ‘like’ search. 

 
In the image below the user searched ‘2’ for Order Number and every order containing a ‘2’ in the number is 
returned. 

 
6. Selecting a particular order from the ‘Search’ results will take the user to the ‘Order Status’ report.  Selecting the 

‘Customer’ name opens the ‘Order History’ report filtered for that customer. 
 
History  
The ‘Order History’ report displays all open or complete orders by customer and order date.  This report is helpful when 
looking to see the history of orders over a select period of time, specifically for an individual customer.  It defaults to a start 
date of 7 days prior to the current date, an end date of the current date, and a filter of open orders for the selected customer 
and all sites for that customer.  
 
‘Order History’ can be accessed by searching for a specific customer name from the Order Search screen.  Upon searching, the 
report will automatically display a list of open orders for the searched customer. 
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To search for all open or complete orders over a given period, complete the following: 

1. Enter the start and end dates.  
2. Select to view either ‘Open Orders’ or ‘Complete Orders’ from the ‘Filter’ drop-down.   

o Open orders – Open orders with an order date between the starting date and ending date that have not been 
invoiced.  

o Complete orders – Displays closed orders that have been fully invoiced and posted with an order date between 
the starting date and ending date 

 
3. Filter by customer or site (all optional). 

4. Select  .  
 
The following information is detailed in the ‘Order History’ report: 

• Order – Order number.  Links to the ‘Order Status’ report. 

• Type – Type of order, e.g., ‘Quote’, ‘Order’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’. 

• Date – Order date. 

• PO – Purchase order number. 

• Customer Reference – Text that uniquely identifies the particular order. 

• Customer – Customer name. 

• Square Feet – Order’s total number of square feet. 

• Qty – Quantity to be produced. 

• Released Qty – Quantity released to production. 

• Complete Qty – Quantity that has received a status of ‘Complete’ from a production station. 
 
Order Status 
The ‘Order Status’ report provides detailed information about an order.  This report is helpful when relaying the status and all 
related information about a specific order to a customer. 
 
Users can access the report by selecting the order number link on the ‘Order History’ report or by searching for the order 
through the ‘Order Search’ screen.   
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Select the (blue) links to move to another report.  
 
Header Information 

• Order Status – In bold red text, indicates the status of the order.  

• Order – Order number.  Links to the ‘Order Status’ report. 

• Order Type – Type of order—quote, order, invoice only, credit, manufacturing, or forecast. 

• Customer – Customer name. 

• Site – Customer site name. 

• Project – The name of the project if the order is associated with a project. 

• Schedule – Schedule identifier. 

• Release Date – Date the order was released to production. 
• Order Date – Date the order was entered. 

• Req Date – Date the order is required by the customer. 

• Ack Date – Date the order was acknowledged. 

• Invoice Date – Date the order was invoiced.  Links to the ‘Invoice History’ report if the order has been invoiced. 

• Route – Shipping route on which the order will be placed.  Links to the ‘Shipping History’ report.   
 

Note: The  icon will next to the route if images exist for the route that were added in the Mobile Delivery 
application. 
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• Target Ship Date – Date the order is expected to ship. 

• Ship Date – Actual date the items were shipped. 

• PO Number – Purchase order number. 

• Customer Ref – Additional identifying information regarding the customer, e.g., customer ID. 

• Order Contact – Person to contact at the customer’s facility regarding the order. 

• Salesperson – Person at the manufacturing facility responsible for securing the sale. 

• Sales Code – Code that can be used to provide further order tracking for the customer, e.g., special promotions.   

• Entered By – Personnel responsible for entering the order. 

• Remote Order – Order number if the order was uploaded from FeneVision Web or ROE. 
 
Grid Information 

• Addresses – Link to the ‘Addresses’ report that lists the invoice address and shipping address. 

• Purchasing Requirements – Link to the Item ‘Order Purchasing Requirements’ report to view what purchased parts 
are needed to produce the order. 

• Production Status – Link to the ‘Order Production Status’ report to view the current status of each unit from the 
order. 

• Container Status – Link to the ‘Order Containers’ report to view the containers in which the order’s units currently 
reside. 

• Related Orders – Link to the ‘Related Orders’ report to view what other orders are related to the current order. 

• Capacity Status – Link to the ‘Capacity Status’ report to view the progress of the order through its assigned capacity 
work cells.  

• Price – Link to the ‘Item Price Breakdown’ report for a breakdown of how the price was obtained. 
• Item Number – Link to the ‘Line Item Bill of Materials’ report for a view of the parts within the BOM of the ordered 

item. 

• Order Notes – Link to the ‘Order Notes’ screen that allows the user to enter notes. 
 
Invoice History 
The ‘Invoice History’ report provides detailed information about an order’s invoice.  This report can be used to help determine 
all invoices related to an order, the amount on each invoice, and whether the invoice has been posted.  
 
Users can access the ‘Invoice History’ report in the following ways: 

1. In the ‘Order Status’ report, select the ‘Invoice Date’ link. 
2. In the ‘Sales by Invoice’ report, select the ‘Invoice’ link. 

 
The ‘Invoice History’ report contains the following information: 

• Order Number – Alphanumeric identifier of the order.  Linked to the ‘Order Status’ report. 

• Invoice Number – Alphanumeric identifier of the invoice. 

• Invoice Date – Date of the invoice. 

• Posted – ‘Yes’ or ‘No’ designation as to whether the invoice has been posted. 
• Item – Item number of the item being invoiced. 

• Qty – The number of units from that item that were invoiced on the particular invoice. 

• Part – The part identifier. 

• Size – Ordered dimensions of the part. 

• Price – Price being invoiced for that item on the particular invoice. 
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• Subtotal – Subtotal of this invoice.  This is the sum of the line item prices. 

• Tax – Amount of tax on the invoice.  

• Total – Total amount on the invoice.  Subtotal + Tax. 
 
Shipping History 
The ‘Shipping History’ report details the history of the order with regard to its shipping status.  This report is used to 
determine the original order quantity, the shipped quantity, and the delivered quantity of each route connected with the 
order.  
 
Note: Users can also filter the report by line item and can include unshipped items.  Unshipped items will display at the top of 
the report. 
 
Users can access the ‘Shipping History’ report in the following ways: 

1. In the ‘Order Status’ report, select the ‘Route’ link. 
2. In the ‘Route Orders’ report, select the ‘Order’ link. 
3. In the ‘Related Orders’ report, select the ‘Route’ link. 

 
The ‘Shipping History’ report provides the following information: 

• Order – Order number.  Links to the ‘Order Status’ report. 

• Route – The name of the route on which the order has been placed.  Links to the ‘Route Orders’ report. 

• Target Ship Date – Date the order is expected to ship. 

• Ship Date – Actual date the items were shipped. 

• Item – Line item number. 

• Order Qty – The number of units on the order for that line item. 

• Shipped Qty – The number of units that have shipped for that line item. 

• Delivered Qty – The number of units that have been delivered for that line item. 
• Details – Links to the ‘Shipping Details’ report. 

 

Note:  The  icon will appear in this column if images exist for the item that were added in the Mobile Delivery 
application.  If images were marked important, that icon will appear with a red exclamation point. 
 

• Totals – Total quantities of the line items on the order. 
 
Note: For parts with sub line items, such as Opening Designer, the sub line items will display underneath the ordered part with 
quantities indicating units shipped.   
 
Route Orders 
The ‘Route Orders’ report lists and details each order on the selected route.  This is helpful when determining how many stops 
are on a route, as well as how many orders/which orders are on each stop of the route.  
 
Users can access the ‘Route Orders’ report in the following ways: 

1. In the ‘Shipping History’ report, select the ‘Route’ link. 
2. In the ‘Routes’ report, select the ‘Route ID’ link. 
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The following information is detailed in the ‘Route Orders’ report: 

• Route – Route identifier. 

• Ship Date – Date the route was shipped. 

• Stop – Stop number.  ‘Stops’ are listed in sequential order. 

• Arrival Date – Date the shipment is expected to arrive at the customer.  Set through ‘Route Builder’. 

• Delivered Date – Date the shipment was delivered to the customer.  Set through the FeneVision® Delivery Tracking 
application. 

• Order – Order identifier.  Links to the ‘Shipping History’ report. 

• Packing Slip – Identifier of the packing slip.  This identifier is used in accounting so that it can be determined how 
many shipments were made for an order and what was shipped on each. 

• Customer – Customer receiving the order. 
• Order Date – Date the order was entered. 

• Req Date – Date the order is required by the customer. 

• Target Ship Date – Date the order is expected to ship. 

• Comments – Any comments associated with the order and its delivery. 
 
Shipping Details 
The ‘Shipping Details’ report gives a detailed view of what units were shipped on a route.  This is helpful for tracking down 
individual units when orders have been partial shipped.   
 
‘Shipping Details’ is accessed by selecting the ‘Details’ link from the ‘Shipping History’ report. 

  
The following information is available in the ‘Shipping Details’ report: 

• Route – Identifier of the route. 

• Order-Item – Identifier of the order and line item. 
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• Part – Alphanumeric identifier of the part. 

• ID – SUMP (Schedule Number, Unit Number, Master Key, Parent Key). 

• Shipped Qty – Number of items shipped. 

• Delivered Qty – Number of items delivered. 

• Part – Detailed identifier of the part. 

• Size – Part dimensions. 

• Container – Container in which the unit resides. 

• Comments – Any comments associated with the unit. 

• Images – If pictures were taken during delivery, they will show below the the unit information.  
 
Addresses 
The ‘Addresses’ report displays the address for invoicing and the address for shipping. 

 
The ‘Addresses’ report provides the following information: 

• Order – Alphanumeric identifier of the order.  Links back to the ‘Order Status’ report. 

• Invoice Address 
o Contact – Individual responsible for invoices. 
o Title – Person’s title, if applicable. 
o Phone, Mobile, Fax 
o Address – Address to which the invoice will be arriving, either electronically or by fax. 

 

• Shipping Address (if different from the ‘Invoice Address’) 
o Contact – Name of the shipping contact person. 
o Title – Shipping person’s title, if applicable. 
o Phone, Mobile, Fax  
o Route – Route on which the order will ship or has shipped. 
o Ship Via – Transportation method by which the order will be sent. 
o Comments – Any shipping comments that were included when the customer’s shipping information was 

configured. 
 
Purchasing Requirements 
Some items are classified as ‘purchased parts’, meaning that they are not produced at the user’s facility.  The ‘Purchasing 
Requirements’ report details all information pertaining to those parts that should be evaluated as ‘purchased’.  This is can be 
used to determine if all purchased parts have been purchased, as well as if/when they will be received; making it easier to 
estimate a completion date for the order.  
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This report can be accessed by selecting the Purchasing Requirements link on the ‘Order Status’ report.  

 
The ‘Purchasing Requirements’ report contains the following information: 

• Order – Order Number.  Links to the ‘Order Status’ report. 

• Item – Line item number for which the purchased part is needed. 

• Quantity – Quantity of parts needed. 

• Part – Part identifier. 

• Size – Width, height, and thickness. 

• PO Number – Number of the purchase order. 

• Vendor – Name of the vendor. 

• PO Date – Date the purchase order was created. 
• Expected Date – Date the item(s) are expected at the facility. 

• Received Date – Date the item(s) were received at the facility. 

• Received Qty – Number of items that have been received. 

• Drop Ship – Designates if the item will be sent directly from the vendor to the customer.  

• Work Cell – If purchasing requirement is for a process that is being outsourced to a vendor (external work cell) this 
indicates the work cell from which the purchasing requirement originated. 

 
Order Production Status 
The ‘Order Production Status’ report gives the user an overview of the current status of each unit within an order.  This is 
helpful when identifying the status of each unit on an order that must go through production to determine if an order is close 
to completion and will be able to ship on time.  
 
Users can access the ‘Order Production Status’ report in the following ways: 

1. In the ‘Order Status’ report, select the ‘Production Status’ link. 
2. In the ‘Schedule Orders’ report, select the ‘Order’ number link. 
3. In the ‘Schedule Batch Details’ report, select the ‘Order-Item’ link. 
4. In the ‘Incomplete Items’ report, select the ‘Sched-Unit’ link. 
5. In the ‘Work Cell Item Details’ report, select the ‘Order-Item’ link. 
6. In the ‘Opti Rack Details’ report, select the ‘Order-Item’ link. 
7. In the ‘Related Orders’ report, select the ‘Schedule’ link.  
8. In FeneVision Trucking, select the F5 key. 
9. In FeneVision Tracking, select the F1 key. 
10. In FeneVision Core’s ‘Route Builder’, right click and choose ‘Production Status’. 
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The ‘Order Production Status’ report details the following information: 

• Order – Alphanumeric identifier of the order.  Hyperlinks to the ‘Order Status’ report. 

• Schedule – Production schedule on which the unit was placed. 

• Unit – Unit ID number.  Selecting this link will access the ‘Unit Bill of Materials’ report. 

• Batch – Identifies the schedule batch the unit belongs to. 

• Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often refers 
to a bin slot on a cart. 

• Item / Order – Line item number to which the unit belongs.   

• Part – Part number and description. 

• Station – The station ID where the unit was last scanned, for example, ‘Assembly’ or ‘Mulling’. 

• Date / Time – The date and time of the unit’s most recent scan. 

• Status – Status of the unit.  Each status hyperlinks to the ‘Unit Details’ report.  Statuses include: 
o Released – The item has been released to production but not yet scanned at a station. 
o Accepted – The item has been accepted at a station. 
o Complete – The item has been scanned complete. 
o Manually Loaded – The item has been manually scanned onto a truck at Trucking.  ‘Manually Loaded’ means the 

Trucking user loaded it using the keyboard rather than the barcode scanner. 
o Loaded – The item has been scanned onto a truck in Trucking.  ‘Loaded’ means the Trucking user loaded it using 

the barcode scanner. 
o Manually Unloaded – The item has been manually unloaded from the truck in Trucking using the keyboard rather 

than the barcode scanner. 
o Unloaded – The item has been unloaded in Trucking using the barcode scanner. 
o Rejected – The item has been rejected. 
o Reprocessing – The item has been rejected and is being reprocessed. 
o Rescheduled – Item has been reprocessed and placed on a new schedule. 
o Shipped – The item has shipped. 
o Manually Returned – The item has been returned to the manufacturer.  ‘Manually Returned’ means the Trucking 

operator used the keyboard, not the barcode scanner, when returning the item. 
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o Returned – The item has been returned to the manufacturer.  ‘Returned’ means the Trucking operator used the 
barcode scanner when returning the item. 

o Pulled Back – Item has been pulled back from Order Entry.   
 

Note:  Items that are to be rescheduled (‘Reject and Reprocess’ selected in FeneVision Tracking) can be 
reprocessed through the ‘Remakes’ dialog.  Go to ‘Production’ >> ‘Remakes’. 

 

• Plant Location – Identifies the plant location container. 

• Containers – Identifies the containers the unit is in.  If various subcomponents of the unit are in different production 
containers this will appear as a comma delimited list of container IDs and link to the ‘Containers’ report.  If there is 
only one container it will link to the ‘Container Details’ report. 

 
Order Containers 
The ‘Order Containers’ report allows the user to check the status of an order with regard to the container to which it has been 
assigned.  This is helpful when identifying which container(s) an order is on, where the container is currently located, the route 
it is on, and the status of the container.  
 
This report can be accessed via the Container Status link in the ‘Order Status’ report.  

 
The ‘Order Containers’ report details the following information: 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Shipping Container – Name of the shipping container.  Links to the ‘Container Details’ report. 

• Container Location – Assigned location of container. 

• Route Name – Name of the route on which the order / container has been placed. 

• Station – Station from which the order / container was scanned. 

• Date Time – Date and time the order / container was scanned. 

• Status – Status of the container. 

• Released – Order has been released to production and assigned a shipping container. 

• Shipped – Order has shipped. 
 
Container Details 
The ‘Container Details’ report provides information regarding the contents of each container.  This is can be used to determine 
what orders/line items are in a container and what slot they are in, as well as what customer(s) are associated with the 
container and the status of each unit in the container.  
 
Users can access the ‘Container Details’ report in the following ways: 

1. In the ‘Unit Details’ report select the ‘Container’ link. 
2. In the ‘Order Production Status’ report select the ‘Containers’ link. 
3. In the ‘Order Containers’ report, select the ‘Shipping Containers’ link. 
4. In the ‘Containers’ report, select the ‘Container’ link. 

 



FeneVision® BI User Manual FeneTech, Inc.  Copyright 1996-2023 
19 

 
The following information is available in the ‘Containers Detail’ report: 

• Container – Name of the container. 

• Slot – Slot number in which the ordered unit will be placed. 

• Schedule – Schedule to which the unit belongs. 

• Unit – Unit number. 

• Customer – Customer name. 

• Order-Item – Order number and item number.  Links to the ‘Order Status’ report. 

• Part – Alphanumeric identifier of the part. 

• Size – Dimensions of the unit. 

• Station – Last station through which the unit passed. 

• Date Time – Date and time the container was last scanned. 

• Status – Unit’s status.  Links to the ‘Unit Details’ report. 
o Released – The item has been released to production but not yet scanned at a station. 
o Accepted – The item has been accepted at a station. 
o Complete – The item has been scanned complete. 
o Manually Loaded – The item has been manually scanned onto a truck at Trucking.  ‘Manually Loaded’ means the 

Trucking user loaded it using the keyboard rather than the barcode scanner. 
o Loaded – The item has been scanned onto a truck in Trucking.  ‘Loaded’ means the Trucking user loaded it using 

the barcode scanner. 
o Manually Unloaded – The item has been manually unloaded from the truck in Trucking using the keyboard rather 

than the barcode scanner. 
o Unloaded – The item has been unloaded in Trucking using the barcode scanner. 
o Rejected – The item has been rejected. 
o Reprocessing – The item has been rejected and is being reprocessed. 
o Rescheduled – Item has been reprocessed and placed on a new schedule. 
o Shipped – The item has shipped. 
o Manually Returned – The item has been returned to the manufacturer.  ‘Manually Returned’ means the Trucking 

operator used the keyboard, not the barcode scanner, when returning the item. 
o Returned – The item has been returned to the manufacturer.  ‘Returned’ means the Trucking operator used the 

barcode scanner when returning the item. 
 

• Qty – Amount of items represented by the record in the container.  This field will be 1 for manufactured units, but 
may be greater than 1 for non-manufactured line items. 

 
Related Orders 
The ‘Related Orders’ report details all orders that are considered related.  Related orders include the originating quote / order, 
any orders copied from the original order, and any orders copied from the copied order.  It is also possible to manually assign 
relations in ‘Order Entry’.   
 
The ‘Related Orders’ report is accessed by selecting the ‘Related Orders’ link in the ‘Order Production Status’ report. 
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The ‘Related Orders’ report contains the following information: 

• Order – Alphanumeric identifier of the order.  The ‘Order’ number at the top is the first order in the list of relations.  
The orders in the grid are the orders that have spawned from it.  The link on the order numbers takes the user back to 
the ‘Order Status’ report. 

• Date – Order date. 

• Target Ship Date – Date the order is expected to ship. 

• Route – Name of the route on which the order has been placed.  Links to the ‘Shipping History’ report.  

• Req Date - Date the order is required by the customer. 

• Type – Type of order—quote, order, invoice only, credit, manufacturing, or forecast. 

• PO Number – Purchase order number from order header in Order Entry. 

• Customer Ref – Additional identifying information regarding the customer from order header in Order Entry., e.g., 
customer ID. 

• Schedule – Identifier of schedule.  Links to the ‘Order Production Status’ report. 
 
Order Capacity Status 
The Order Capacity Status’ report shows the progress of the order as it is processed through the capacity work cells that were 
assigned to the line items.  This is helpful in identifying where a product is through production to help estimate a completion 
date for the customer.  
 
This report can be accessed through the Capacity Status link in the ‘Order Status’ report.  

 
The ‘Order Capacity Status’ report contains the following information: 

• Order – Alphanumeric identifier of the order.  Links back to the ‘Order Status’ report. 

• Item – Specifies the line item number of the part and is a link to the ‘Line Item History’ report.  

• Plan Date – The date the part is planned to go through the assigned work cell.  

• Shift – The shift when the part will be worked on at the assigned work cell. 

• Work Cell – Work cell(s) through which the item will pass. 

• Part – The item that is planned at the current work cell. 

• Size – Dimensions of the item planned at the current work cell. 

• Qty – Number of items from this line item planned at the current work cell. 

• Plan – Number of items from this line item planned at the current work cell using the Per specified for the assigned 
work cell.  

• Complete – Number of items from this line item that have been scanned accepted at the current work cell. 
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• Rescheduled – Number of items from the line item that have been rejected and rescheduled. 

• Remaining – Number of items from this line item that have not yet been accepted at the current work cell. 

• Schedule – The production schedule the line item was released on. 

• Station – The most recent station that the current part was scanned at.   

• Status – The most recent status that occurred during the most recent scan of the part at the current work cell. 
 
Order Route Assignments 
The ‘Order Route Assignments’ report displays the last route each item was on, along with the shipped and delivered 
quantities for those items. 
 
The ‘Order Route Assignments’ report is accessed by selecting the ‘Routes’ link in the ‘Order Production Status’ report 

 

The ‘Order Route Assignments’ report contains the following information: 

• Order – Alphanumeric identifier of the order.  Links back to the ‘Order Status’ report. 

• Item – Specifies the line item number of the part. 

• Part – Alphanumeric identifier of the part. 

• Qty – The number of units for that line item. 

• Shipped Qty – The number of units that have shipped for that line item. 

• Delivered Qty – The number of units that have been delivered for that line item. 

• Last Route – The last route that line item was placed on.  Links to the ‘Route Orders’ report. 

• Ship Date – Actual date the items were shipped. 

• Details  – Links to the ‘Shipping History’ report for that line item. 
 
Line Item Bill of Materials 
The ‘Line Item Bill of Materials’ report is the only way to access the BOM results for past schedules released other than 
printing production reports.  This is particularly useful when determining what subparts are in a BOM and any attributes 
associated with the parts after an order has been released to production.  
 
The link for ‘Item’ on the ‘Order Status’ report takes the user to the ‘Line Item Bill of Materials’ report.   

 
The following information is detailed in the ‘Line Item Bill of Materials’ report: 

• Order-Item – Alphanumeric identifier of the order and line item number.  Links to the ‘Order Status’ report. 

• Part – Part identifier for the selected part.  If the selected part is the orderable part, this will not be a link.  If the 
selected part is a sub assembly then it will be a link that reloads the ‘Line Item Bill of Materials’ report for the part this 
sub assembly is under.  Below is an example of this report for a sub assembly. 
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• Sub Part – The lower grid shows the sub parts of the selected part.  If the sub part is a link, then it has its own sub 

parts.  Selecting the link will load the ‘Line Item Bill of Materials’ for that part.  If the sub part is not a link, then there 
are no parts beneath it in the BOM. 

• Item Type – The part’s type. 
o Manufactured – Part is manufactured in-house.  Component must be scheduled for manufacturing. 
o Purchased – Part is purchased from a vendor. 
o Inventoried – Part that is stocked.  The use of this material is tracked.   
o Serialized Inventory – Part that is stocked and tracked by a unique serial number.  This can be a part or a case 

that is full of some other part like a case of glass sheets.   
o Surcharge – Part used to represent surcharges on an order, e.g., ‘Energy Surcharge’.   

 

• Qty – Number of individual parts making up the BOM. 

• Size – Width / Height / Thickness 

• Attributes – Link to take the user to the ‘Item Part Attributes’ report.  This report shows all attributes on the selected 
part and their value for the particular part. 

 
Item Part Attributes 
The ‘Item Part Attributes’ report displays the attributes and their value for the line item.  Like the ‘Line Item Bill of Materials’, 
this report is the only way to access the attributes for an item on a schedule already released to production other than printing 
production reports. 
 
This report can be accessed via the X link under the attributes column in the ‘Line Item Bill of Materials’ report. 

 
• Attribute – Displays the attributes assigned to the part.  Only shows attributes that are released to production. 

• Value – Displays each attribute’s value for this line item.  This report shows the attribute value at the time of ‘Order 
Entry’.  If the value changed during schedule release that change will not be seen here.  See the ‘Part Attributes’ 
report for that value. 

 
Item Price Breakdown 
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The ‘Item Price Breakdown’ report details the item’s price and accompanying option prices.  This can be helpful when 
determining individual item and option pricing for a customer.  
 
 Access the ‘Item Price Breakdown’ report by selecting the linked price located under the ‘Price’ column of the ‘Order Status’ 
report. 

 
The ‘Item Price Breakdown’ report contains the following information separated into ‘Part’ and ‘Option’ categories: 

• Order-Item – Alphanumeric identifier of the order and the line item number.  Links to the ‘Order Status’ report. 

• Part – Alphanumeric identifier of the part. 

• Description – Description of the part. 

• Price – Part price. 

• Option – Alphanumeric description of the options selected for the part. 

• Description – Description of the options selected for the part. 

• Price – Option price. 

• Subtotal – Total price for a single unit. 

• Qty – Number of units for this line item. 

• Total – Total price for the line item. 
 
Order Notes 
Order notes are entered at the time of ‘Order Entry’.  Additional notes can be entered in this dialog and the information will be 
saved.  This is particularly useful for user’s that don’t have access to ‘Order Entry’.   
 
To access the ‘Order Notes’ dialog select the ‘Order Notes’ link at the bottom of the ‘Order Status’ report. 
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The ‘Order Notes’ screen contains the following information / fields: 

• Order Number – Alphanumeric identifier of the order.  Link returns to the ‘Order Status’ report. 

• Current Notes – Existing notes that accompany the order. 

• Additional Notes – Field for adding new notes to the order. 
 
To add a note  

1. Type message in the ‘Additional Notes’ field.   

2. Select  .  The note will move into the ‘Current Notes’ field.  These notes will then appear in the ‘Order Status’ 
report as well as ‘Order Entry’.   

3. To return to the ‘Order Status’ report, select the order number. 
 
Unassigned Serialized Inventory   
‘Unassigned Serialized Inventory On Sales Order’ displays all orders that contain a ‘Serialized Inventory’ part but have not been 
assigned a serial number.  When an order is entered for a serialized part it is not required that the user select a serial number.  
However, a serial number must be assigned before the order can ship.  This report shows the orders that need a serial 
number, and is sorted by ‘Target Ship Date’ to allow the user to determine when orders need to be addressed. 
 
To access the ‘Unassigned Serialized Inventory on Sales Order’ report, go to ‘Orders’>> ‘Unassigned Serialized Inventory’. 

 
The report provides the following information: 

• Location – Selected location as indicated by the ‘Location’ drop-down menu. 
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• Target Ship Date – Date the order is targeted to ship.  This can be used as a deadline for when a serial number must 
be assigned.   

• Order-Item – Alphanumeric identifier of the order and line item. 

• Part – Part identifier. 
 

Purchasing 
The ‘Purchasing’ tab contains access to purchasing documents, including purchase orders and receipts.   

 
Search 
The ‘Purchase Order Search’ screen behaves in the same manner as the ‘Order Search’ screen under the ‘Orders’ tab.  Refer to 
the ‘Search’ screen under the ‘Orders’ section for more information on using this screen. 

 
Once the user has completed the PO search, the ‘Purchase Document Status’ report will appear. 
 
History  
The ‘Purchase History Document’ report provides the user with a record of each purchasing document within a given date 
range.  This report is helpful when looking to see the history of orders over a select period of time, specifically for an individual 
vendor.  It defaults to a start date of 7 days prior to the current date, an end date of the current date, the location, type, and 
status set to all, and the vendor selected during the search.  
 
The ‘Purchase Document History’ report can be accessed by searching for a specific vendor or vendor ID.  
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The ‘Purchase Document History’ report details the following information: 

• Document – Alphanumeric identifier of the document.  Links to the ‘Purchase Document Status’ report. 

• Type – Type of document. 

• Purchase Order – Used for purchased out items. 
o Blanket – A large reoccurring purchase order that will be delivered over the course of several months. 
o Drop Ship – Purchase order that will ship directly from the Vendor to the Customer. 
o Return – Return PO indicating a product is being sent back to the vendor. 
o Credit – Return PO in which the product is not physically being returned to the vendor, but a refund is needed. 
o RFQ – Customer request for quote. 

 

• Date – Date the document was generated. 

• Exp Date – Date the items are expected by. 

• Status – Status of the document 
o New – The document was created but has not yet been approved. 
o Approved – The document has been approved but not yet released. 
o Confirmed – The vendor has been confirmed the document.  This is done by entering a ‘Confirmation Number’. 
o Changed – A change has been made to the document after it was released.  ‘Changed’ documents must be 

‘Approved’ and ‘Released’ again. 
o Released – The document has been released. 
o Partially Received Orders – A receipt has been created but only contains a portion of the order. 
o Received – All items on the document are on a receipt. 
o Partially Invoiced Orders – An invoice has been created but only contains a portion of the order. 
o Closed – The document is closed. 
o Canceled – The document has been canceled. 

 

• Reference – Additional identifier for the vendor, e.g., facility location. 

• Vendor – Vendor’s name. 

• Qty – Quantity on the document. 

• Received Qty – Quantity received. 

• Invoiced Qty – Quantity invoiced. 
 
Purchase Document Status 
The ‘Purchase Document Status’ report details information regarding a purchase order or a return purchase order.  The red 
designation in the header of the ‘Purchase Document Status’ report indicates the document’s status. 
 
Users can access the report by selecting the PO number link on the ‘Purchase History Document’ report or by searching for the 
PO through the ‘Purchase Order Search’ screen. 
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The ‘Purchase Document Status’ report contains the following fields: 

• Document Number – Alphanumeric identifier of the document. 

• Type – Type of document, either ‘Purchase Order’, ‘Blanket’, ‘Drop Ship’, ‘Return’, ‘Credit’, or ‘RFQ’. 

• Vendor – Name of the vendor from which the products will be ordered. 

• Confirmation Number – Once the purchase order is sent to the vendor, the vendor sends back a confirmation 
number that can be manually entered in this field (in ‘PO Entry’ or ‘RPO Entry’).  Once entered, the status of the 
document becomes ‘Confirmed’. 

• Date – Date the document was entered. 

• Required Date – Date by which the order is required to meet production plans. 

• Expected Date – The expected date is the date that the material is expected for delivery from the supplier. 

• Release Status – Indicates status of the purchase document. 

• Reference – Additional identifying terms for the document. 

• Terms – Drop-down to indicate the terms for payment on the order. 

• F.O.B. – ‘Free on Board’ designation that specifies the terms of sale under which the title of goods become the 
property of the buyer.  It also designates the party responsible for the payment of the shipping costs—in this case, it 
could be the buyer, it could be an “in house” payment, or the seller could pay the shipping. 

• Address – Where the document will be delivered.  Links to the ‘Addresses’ report. 

• Related Documents – Link to the ‘Related Documents’ report that shows any additional documents associated with 
this purchase document. 

• Receipts – Links to the ‘Receipts’ report to show what receipts exist against this document. 

• Item – Line item number. 

• Qty – Quantity of this item the order. 

• Part – Detailed description of the part. 

• UOM – Unit of measure. 

• Size – Dimensions of the part. 

• Price – Price per item. 
• Total – Total price of the line item.  Links to the ‘Item Price Breakdown’ 

• Subtotal – Total price without tax or surcharges. 

• State Tax % – Amount of tax applied to order. 

• Total – Total price of the order. 

• Purchase Document Notes – Any notes associated with this purchase document.  Links to the ‘Purchase Order Notes’ 
dialog. 
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Purchase Document Addresses 
The ‘Addresses’ report details the address and contact information for where the document’s items will be delivered.   
 
The ‘Addresses’ report is accessed from the ‘Address’ link in the ‘Purchase Document Status’ report.   

 
The ‘Addresses’ report provides the following information: 

• Document Number – Alphanumeric identifier of the document.  Links to the ‘Purchase Document Status’ report. 

• Address 
o Contact – Individual the vendor can contact regarding the document. 
o Phone, Mobile, Fax 
o Address – Address where the document’s items will be sent. 
o Ship Via – Transportation method by which the document’s items will be sent. 
o Comment – Any comments regarding the document. 

 
Related Purchasing Documents 
The ‘Related Documents’ shows all documents related to the selected document.  This is particularly useful when an RPO is 
created to return an item from a PO and a new PO is generated from the RPO.  Accessing the ‘Related Documents’ report for 
either PO or the RPO would show all three documents.   
 
‘Related Documents’ is accessed by selecting the ‘Related Documents’ link in the ‘Purchase Document Status’ report. 

 
The following fields exist in the ‘Related Documents’ report: 

• Document Number – Purchase document identifier.  Links to the ‘Purchase Document Status’ report. 

• Type – Type of purchase document, e.g., PO, blanket, drop ship, credit, or return PO (RPO).  

• Date – Date the document was generated. 

• Required Date – Date by which the purchase order must be filled. 

• Expected Date – Date the document’s items are expected to be received. 

• Reference – Additional identifying information regarding the document. 
 
Receipts 
The ‘Receipts’ report shows all receipts that exist against the selected document.  This is helpful in determining the status of a 
receipt, as well as the date and quantity of items on the receipt. 
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Users can access the ‘Receipts’ report in the following ways: 

1. In the ‘Purchase Document Status’ report, select the ‘Receipts’ link. 
2. In the ‘Uninvoiced Receipts’ report, select the ‘Receipts’ link. 

 
The following information is available in the ‘Receipts’ report: 

• Document Number – Purchase document identifier.  Links to the ‘Purchase Document Status’ report. 

• Receipt – Alphanumeric identifier of the receipt. 

• Status – Status of the receipt, e.g., posted, closed, cancelled,  

• Vendor – Name of the vendor and vendor ID. 

• Date – Date the receipt was entered. 

• Received Qty – Quantity of items received. 

• Reference – Additional identifying information related to the vendor. 
 
Purchased Item Price Breakdown 
The ‘Item Price Breakdown’ report details the item’s price and accompanying option prices.  This is particularly helpful to view 
how the total price of the purchased item is calculated. 
 
The ‘Item Price Breakdown’ report is accessed by selecting the ‘Total’ price link in the ‘Purchase Document Status’ report. 

 
The following information is available in the ‘Item Price Breakdown’ report: 

• Document-Item – Document identifier and item number.  Links to the ‘Purchase Document Status’ report. 

• Part – Alphanumeric identifier of the purchased part. 

• Description – Detailed description of the purchased part. 

• Price – The unit price of the purchased part. 

• Subtotal – Total price for a single unit.  

• Qty – Number of units ordered. 

• Total – Total price for the document. 
 
Purchase Document Notes 
The ‘Purchase Document Notes’ screen behaves just as the ‘Order Notes’ screen.  See ‘Order Notes’ for more information on 
how to use this dialog.   
 
The ‘Document Number’ links back to the ‘Purchase Document Status’ report. 
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Uninvoiced Receipts 
The ‘Uninvoiced Receipts’ report details all receipts that have not been invoiced.  This report will show the vendor, date, and 
PO number for each receipt not yet invoiced.  This report is a helpful way to audit the receipts that have yet to be invoiced.  By 
default, the report displays all vendors and all location with a start date of the 60 days prior to the current date and an end 
date of the current date. 
 
To access the ‘Uninvoiced Receipts’ report, go to ‘Purchasing’ >> ‘Uninvoiced Receipts’. 
 

 
The ‘Uninvoiced Receipts’ report details the following information: 

• Receipt – Alphanumeric identifier of the receipt.  Links to the ‘Receipts’ report. 

• Date – Date receipt was issued. 

• Vendor – Name of the vendor. 

• PO Number – Purchase order number.  Links to ‘Purchase Document Status’ report. 

• Reference – Additional identifier for the vendor, e.g., facility location. 
 
Uninvoiced Receipts Detail 
The ‘Uninvoiced Receipts Detail’ report details the part, pricing, and quantity information of all receipts that have not been 
invoiced.  This report is a helpful way to audit the receipts that have yet to be invoiced while also providing a snapshot of each 
receipt part prices and totals.  By default, the report displays all vendors and all location with a start date of the 60 days prior 
to the current date and an end date of the current date. 
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To access the ‘Uninvoiced Receipts Detail’ report, go to ‘Purchasing’ >> ‘Uninvoiced Receipts Detail’. 

 
The ‘Uninvoiced Receipts Detail’ report details the following information: 

• Receipt – Alphanumeric identifier of the receipt.  Links to the ‘Receipts’ report. 

• Date – Date receipt was issued. 

• PO Number – Purchase order number. 

• Vendor – Name of the vendor. 

• Reference – Additional identifier for the vendor, e.g., facility location. 

• Item – Purchase order line item number. 

• Part – Vendor part description. 

• Qty – Unit quantity on the receipt. 
• Unit Price – Price assigned to the unit on the receipt. 

• Total – Total price of the unit on the receipt. 

• Subtotal – Total price of the receipt. 
 
Note: This report will always show in the default ‘Purchasing UOM’, even if received in a different UOM.  
 

Production  
The ‘Production’ menu provides information on each aspect of the manufacturing process. 
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Schedules 
The ‘Schedules’ reports provides detailed information on each schedule created, including the total, complete, and backorder 
quantities.  This report is helpful to view production that has been released, and how much of that production has been 
completed, over a certain date range.  This report defaults to generate for the last 14 days from the current date. 
 
To access the ‘Schedules’ report, go to ‘Production’ >> ‘Schedules’. 

 
The ‘Schedules’ report provides the following information: 

• Release Date – Date the schedule was released to production. 

• ID – Schedule number.  Link takes the user to the ‘Schedule Orders’ report. 

• Description – Description of the schedule. 

• Qty – Number of items scheduled to be produced. 

• Complete Qty – Number of scheduled items that are complete.  Shows green when all items from the schedule are 
either complete or rescheduled. 

• Rejected Qty  - Number of scheduled items that were rejected but have not been rescheduled.  Shows orange when 
the rejected quantity is greater than zero (0).  When the quantity is greater than zero (0) selecting the field will open 
the ‘Schedule Reject Details’ report. 

• Rescheduled Qty – Number of scheduled items that were rejected and rescheduled through the Remakes screen.  
Shows yellow when the rescheduled quantity is greater than zero (0). 

• Batch – The ‘Detail’ link takes the user to the ‘Schedule Batches’ report. 

• Inventory – Indicates the inventory status of the schedule, either ‘Released’, ‘Allocated’, or ‘Relieved’.  Only 
applicable if ‘Real-Time Inventory’ is disabled.  
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Schedule Orders 
The ‘Schedule Orders’ report displays information regarding the individual orders on a schedule.  This report displays the 
orders that have been released, and how much of that production has been completed, for a specific schedule. 
 
Users can access the ‘Schedule Orders’ report in the following ways: 

1. In the ‘Schedules’ report, select the ‘ID’ link. 
2. In the ‘Opti Release Racks’ report, select the ‘Schedule’ link. 
3. In the ‘Opti Rack Details’ report, select the ‘Schedule’ link. 

 

 
The ‘Schedule Orders’ report details the following information: 

• Order Number – Alphanumeric identifier of the order.  Links to the ‘Order Production Status’ report. 

• PO Number – Purchase order number. 

• Customer – Customer name. 

• Qty – Number of items from that order scheduled to be produced on this schedule.  

• Complete Qty – Number of items from that order on the schedule that are complete.  Shows green when all items 
from the schedule are either complete or rescheduled. 

• Rejected Qty – Number of scheduled items that were rejected but have not been rescheduled.  Shows orange when 
the rejected quantity is greater than zero (0). 

• Rescheduled Qty – Number of scheduled items that were rejected and rescheduled through the Remakes screen.  
Shows yellow when the rescheduled quantity is greater than zero (0). 

 
Schedule Batches 
The ‘Schedule Batches’ report gives users detailed information regarding each batch contained within a particular schedule.  
This report displays the batches that are part of the specific schedule and how much of that production has been completed. 
 
The ‘Schedule Batches’ report is accessed by selecting the ‘Detail’ link in the ‘Batch’ column of the ‘Schedules’ report. 

  

 
The ‘Schedule Batches’ report details the following information: 

• Schedule – Schedule number and description of the schedule selected. 

• Batch ID – Batch number contained within that schedule.  Link takes the user to the ‘Schedule Batch Detail’ report. 
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• Description – A description of the batch. 

• Qty – Number of items from that batch scheduled to be produced. 

• Complete Qty – Number of items from that batch that are complete.   Shows green when all items from the schedule 
are either complete or rescheduled. 

• Rejected Qty – Number of scheduled items that were rejected but have not been rescheduled.  Shows orange when 
the rejected quantity is greater than zero (0).  When the quantity is greater than zero (0) selecting the field will open 
the ‘Schedule Reject Details’ report. 

• Rescheduled Qty – Number of scheduled items that were rejected and rescheduled through the Remakes screen.  
Shows yellow when the rescheduled quantity is greater than zero (0). 

 
Schedule Batch Detail 
The ‘Schedule Batch Detail’ report describes each order-item within a selected batch.  This helps to identify where each item is 
through the production process for a specific schedule and batch; including what station and time an item was last scanned at, 
the status of an item, and if the item had been containerized.   
 
The ‘Schedule Batch Detail’ report is accessed by selecting the ‘Batch ID’ link from the ‘Schedule Batches’ report. 

 

 
The ‘Schedule Batch Detail’ report contains the following information: 

• Schedule – Identifier of the schedule. 

• Batch – Batch number – Batch description. 

• Unit – Unit number.  Links to the ‘Unit Bill of Materials’ report. 

• Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often refers 
to a bin slot on a cart. 

• Order-Item – Alphanumeric identifier of the order and number of the line item.  Links to the ‘Order Production 
Status’ report. 

• Part – Alphanumeric identifier and description of the part. 

• Station – Station from which the most recent scan occurred for the unit. 

• Date / Time – Date and time the most recent scan occurred for the unit. 

• Status – Status of the unit.  Links to the ‘Unit Bill of Materials’ report. 
o Released – The item has been released to production but not yet scanned at a station. 
o Accepted – The item has been accepted at a station. 
o Complete – The item has been scanned complete. 
o Manually Loaded – The item has been manually scanned onto a truck at Trucking.  ‘Manually Loaded’ means the 

Trucking user loaded it using the keyboard rather than the barcode scanner. 
o Loaded – The item has been scanned onto a truck in Trucking.  ‘Loaded’ means the Trucking user loaded it using 

the barcode scanner. 
o Manually Unloaded – The item has been manually unloaded from the truck in Trucking using the keyboard rather 

than the barcode scanner. 
o Unloaded – The item has been unloaded in Trucking using the barcode scanner. 
o Rejected – The item has been rejected. 
o Reprocessing – The item has been rejected and is being reprocessed. 
o Rescheduled – Item has been reprocessed and placed on a new schedule. 
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o Shipped – The item has shipped. 
o Manually Returned – The item has been returned to the manufacturer.  ‘Manually Returned’ means the Trucking 

operator used the keyboard, not the barcode scanner, when returning the item. 
o Returned – The item has been returned to the manufacturer.  ‘Returned’ means the Trucking operator used the 

barcode scanner when returning the item. 
 

• Details – Any details related to the batch. 

• Container – Identifier of the container to which the unit was assigned. 
 
Unit Bill of Materials 
The ‘Unit Bill of Materials’ report details the bill of materials for a specific line item.  This is particularly useful when 
determining what subparts are on a BOM and any attributes associated with the parts after an order has been released to 
production.  This report is the only way to access the BOM results for a released schedule other than printing production 
reports.   
 
Users can access the ‘Unit Bill of Materials’ report in the following ways: 

1. In the ‘Order Production Status’ report, select the ‘Unit’ link. 
2. In the ‘Unit Bill of Materials’ report, select a ‘Part’ or ‘Subpart’ link. 
3. In the ‘Schedule Batch Details’ report, select the ‘Unit’ link. 

 
The following fields exist in the ‘Unit Bill of Materials’ report: 

• Order-Item – Alphanumeric identifier of the order and the line item.  Links to the ‘Order Status’ report. 

• Schedule – Identifier of the schedule. 

• Batch – Batch number. 

• Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often refers 
to a bin slot on a cart. 

• Unit – Unit number. 

• Part / Sub Part – Alphanumeric identifier of the part / sub part.  Links to the ‘Unit Bill of Materials’ report for that 
particular part / sub part. 

• Item Type – Item type of the part. 
o Manufactured – Part is manufactured in-house.  Component must be scheduled for manufacturing. 
o Purchased – Part is purchased from a vendor. 
o Inventoried – Part that is stocked.  The use of this material is tracked.   
o Serialized Inventory – Part that is stocked and tracked by a unique serial number.  This can be a part or a case 

that is full of some other part like a case of glass sheets.   
o Surcharge – Part used to represent surcharges on an order, e.g., ‘Energy Surcharge’.  

 

• Qty – Number of items in that subset of the BOM. 

• Size – Dimensions of the item. 

• Glass ID – Available field for customization. 

• Secondary Bin – The bin that is assigned when a subcomponent is identified as a shipped item. 

• Attributes – Link to the ‘Part Attributes’ report. 
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Part Attributes 
The ‘Part Attributes’ report shows the attributes and their values for the unit.  This report is helpful when troubleshooting 
attribute values after a schedule has been released to production.  Like the ‘Unit Bill of Materials’, this report is the only way 
to access the attributes for an item on a schedule already released to production other than printing production reports. 
 
This report can be accessed via the X link under the attributes column in the ‘Unit Bill of Materials’ report. 

 
• Schedule – Schedule number. 

• Unit – Unit number.  

• Part – Alphanumeric identifier of the part. 

• Attribute – Displays the attributes assigned to the part.  Only shows attributes that are released to production. 

• Value – Displays each attribute’s value for this unit.  This report shows the attribute value at the time of schedule 
release.  If the value changed from when the order was entered that change will be seen here.  See the ‘Item Part 
Attributes’ report for the value at the time of ‘Order Entry’. 

 
Unit Details 
The ‘Unit Details’ report provides detailed status information and detailed history regarding each unit.  This useful when trying 
to find all status changes, and current status, of an item and its subparts.  Along with the date/time, status, and station of a 
unit, this report will also show a history of the units that include each scan made and any capacity alerts that were approved.  
 
Users can access the ‘Unit Details’ report in the following ways: 

1. In the ‘Order Production Status’ report, select the ‘Status’ link. 
2. In the ‘Opti Rack Details’ report, select the ‘Unit’ link. 
3. In the ‘Container Details’ report, select the ‘Status’ link. 
4. In the ‘Schedule Batch Details’ report, select the ‘Status’ link. 
5. In the ‘Incomplete Items’ report, select the ‘Status’ link. 
6. In the ‘Work Cell Item Details’ report, select the ‘Status’ link. 
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The following information can be found in the ‘Unit Details’ report: 

• Order-Item – Identifier of the order and line item.  Links to the ‘Order Status’ report. 

• Schedule – Identifier of the schedule. 

• Batch – Batch number - description (from ‘Production Scheduling’). 

• Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often refers 
to a bin slot on a cart. 

• Unit – Unit number. 
o Status – Details regarding the current status of the unit including: 
o Part – Alphanumeric identifier and description of every part that makes up the BOM. 
o Size – Dimensions (width, height, thickness). 
o Station – Last station through which the item passed. 
o Date Time – Date and time the item passed through the station. 
o Status – Each part’s current status. 

• Released – The item has been released to production but not yet scanned at a station. 

• Accepted – The item has been accepted at a station. 

• Complete – The item has been scanned complete. 

• Manually Loaded – The item has been manually scanned onto a truck at Trucking.  ‘Manually Loaded’ means 
the Trucking user loaded it using the keyboard rather than the barcode scanner. 

• Loaded – The item has been scanned onto a truck in Trucking.  ‘Loaded’ means the Trucking user loaded it 
using the barcode scanner. 

• Manually Unloaded – The item has been manually unloaded from the truck in Trucking using the keyboard 
rather than the barcode scanner. 

• Unloaded – The item has been unloaded in Trucking using the barcode scanner. 

• Rejected – The item has been rejected. 

• Reprocessing – The item has been rejected and is being reprocessed. 

• Rescheduled – Item has been reprocessed and placed on a new schedule. 

• Shipped – The item has shipped. 

• Manually Returned – The item has been returned to the manufacturer.  ‘Manually Returned’ means the 
Trucking operator used the keyboard, not the barcode scanner, when returning the item. 

• Returned – The item has been returned to the manufacturer.  ‘Returned’ means the Trucking operator used 
the barcode scanner when returning the item. 
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• Removed – Item has been removed from a container.  This status only shows up in the Unit History of the part 
and does not affect the item’s completed or accepted status.  

• Pulled Back – Item has been pulled back from Order Entry.  This status is only visible in the Unit History of the 
part and the status section of the report will be empty when the item has been pulled back.  

 
o Details – Provides additional information.   

 
For example, if a part is rejected this shows the ‘Reject Reason’ and 
‘Reject Comment’.  For glass parts, this shows what release the glass part 
is on in Opti-Glass. 

 
o Rack-Slot – The rack identifier and slot number where the item was placed.  Links to the ‘Opti Rack Details’ 

report. 
o Lot Number – Lot number of the part if ‘Lot Tracking has been enabled for the part.  Links to the ‘Lot Number 

Search’ report. 
 

• History – Details the unit’s scan history.   
o Part – Alphanumeric identifier of the part. 

 
Note: BOM part history will look two levels up in the BOM for subassembly parts.  

 
o Size – Part’s dimensions, including width, height, and thickness. 
o Station – Tracking station at which the scan occurred. 
o Date Time – Date and time of that scan. 
o Status – Status given to the part at that station. 
o Details – Provides additional information.  For example, if a part is rejected this shows the ‘Reject Reason’ and 

‘Reject Comment’.   
o Employee – Employee responsible for the scan. 
o Container – Container ID into which the part was placed.  Links to the ‘Container Details’ report.  Link is only 

enabled if item is still in that container.  When a unit is rejected while on a container the container field will show 
the container with a line through the text to indicate that the item was removed from the container. 

o Lot Number – Lot number from which the part was produced.  Only applicable for ‘Lot Tracked’ parts.  Links to 
the ‘Lot Number Search’ report for that lot. 

 
When units are processed through capacity plan alerts, the following information will display: 
o Alert Approved By – Employee that entered credentials to process the parts through the plan alert. 
o Part(s) – Alphanumeric identifier of the part(s) as well as the work cells in the capacity plan that were skipped. 

 
Schedule Reject Details 
The ‘Schedule Reject Details’ report provides additional information about the rejected units from a schedule.  This report can 
be accessed by selecting the link in the Rejected Qty field from the ‘Schedules’ report, as well as from selecting the link in the 
Rejected Qty field from the ‘Schedule Batches’ report. 
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The following information is outlined in the ‘Schedule Reject Details’ report: 

• Schedule – Identifier of the schedule. 

• Batch – Batch number – Batch description 

• Location – Production location of where the schedule was released. 

• Release Date – Date that the schedule was released to production 
o Batch – Batch number. 
o Unit – Unit number.  Clicking the unit number will open the ‘Unit Bill of Material’ report. 
o Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often 

refers to a bin slot on a cart. 
o Order-Item – Alphanumeric identifier of the order and number of the line item.  Clicking the link will open the 

‘Order Production Status’ report. 
o Part – Alphanumeric identifier of the part. 
o Station – Station at which the item was rejected. 
o Date Time – Date and time the item was rejected. 
o Status – Specifies whether the current status is ‘Rejected’ or ‘Reprocessing.  Clicking the link will open the ‘Unit 

Details’ report. 
o Details – Specifies the reject reason selected as well as any reject comments. 
o Plant Location – Plant Location of where the item was when it was rejected. 

 
 

Incomplete Items 
Incomplete items are line items that are on orders that have been acknowledged but have not received a completion scan at 
any station.  A ‘Completion’ scan is any status that appears in green on the various reports that show status.  

 
Detail & Summary 
The ‘Incomplete Items’ page opens in Detail mode.  This report shows every unit that exists on a line item of an open 
acknowledged order that is not yet ‘Complete’.  The date range defaults to the last 30 days from the current date, and defaults 
to searching on ‘Target Ship Date’ so that the user can see what isn’t complete that needs to be shipped.  The ‘Display By’ filter 
allows for this to be changed to search on ‘Required Date’ or ‘Schedule Date’. 
 
To access the ‘Incomplete Items’ menu, go to ‘Production’ >>’Incomplete Items’ and select ‘Detailed’ 
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The Incomplete Items Summary mode shows all the same information as the ‘Details’ page, but it shows one record for each 
line item rather than showing every individual unit. 
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Users can also toggle between ‘Detail’ mode and ‘Summary’ mode by changing selecting from the Mode drop-down menu, 

and clicking  . 
 
The following information is outlined in the ‘Incomplete Items’ report for both ‘Details’ and ‘Summary’: 

• Date – ‘Schedule Date’, ‘Target Ship Date, or ‘Required Date’, depending upon the user’s preference in the ‘Display 
by’ filter. 

• Order-Item – Identifies the order and line item number.  If the ‘Order-Item’ is blank on the ‘Details’ report, that unit is 
part of the last ‘Order-Item’ listed above.  Links to the ‘Order Status’ report. 

• Customer – The customer name. 

• Sched-Unit – Schedule number / unit number.  Links to the ‘Order Production Status’ report.  (Only populated on the 
‘Details’ report) 

• Part – Alphanumeric identifier of the part. 

• Size – Part dimensions. 

• Qty – Number of items ordered. 

• Station – Last station through which the item passed. 

• Status – Unit status.  Links to the ‘Unit Details’ report’. 
o Accepted  
o Scheduled  
o Not Scheduled  
o Released  
o Rejected  

 
• Cells – Work cell(s) through which the item will pass. 

 
Work Cell 
The ‘Incomplete Items by Work Cell’ report shows items that are planned to be processed at a work cell but have not been 
processed yet.  The report defaults to the last 30 days from the current date, and defaults to filtering on ‘Target Ship Date’ so 
the user can see what still needs to be processed at each work cell for items that will soon ship.  This filter can be changed to 
‘Plan Date’.   
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To view this report, select ‘Schedules’ >> ‘Incomplete Items’ >> ‘Work Cell’.  Then select a work cell and select ‘View Report’ to 
view the data. 

  

 
The ‘Incomplete Items by Work Cell’ report details the following information for each work cell: 

• Plan Date – The date the item is planned to be processed at the work cell. 

• Shift – Planned shift the item is scheduled for at the work cell. 

• TSD – Target Ship Date.  Date the order is expected to ship. 

• Order-Item – Alphanumeric identifier of the order and the number of each line item.  Links to the ‘Work Cell Item 
Details’ report. 

• Customer – Customer’s name. 

• Part – Alphanumeric identifier of the part that is processed at that work cell. 

• Size – Part dimensions. 

• Qty – Number of units for that item that still need processed at the work cell. 

• Plan – Amount planned for production at that work cell.  This value is determined by ‘Item’, area, or the ‘Production 
Unit’ attribute. 

• Complete – Amount completed at that work cell.  This will be measured by ‘Item’, area, or the ‘Production Unit’ 
attribute. 

• Rescheduled – Number of scheduled units that were rejected and rescheduled through the Remakes screen. 

• Remaining – Amount remaining that need to be completed.  This will be measured by ‘Item’, area, or the ‘Production 
Unit’ attribute. 

• Schedule – Schedule ID for each order-item. 

• Station – The last station the units were scanned. 

• Status – Unit status.   
o Accepted  
o Scheduled  
o Not Scheduled  
o Released  
o Rejected  

 

• Cells – Work cell(s) through which the item will pass. 
 
Work Cell Item Details 
The ‘Work Cell Item Details’ report provides the user with more detail about each unit that must go through a certain work cell 
for a certain line item by displaying important information such as the station and time the unit was last scanned and the 
current status of the unit.   
 
To view this report, select the ‘Order-Item’ link from the ‘Incomplete Items by Work Cell’ report. 
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The following fields exist in the ‘Work Cell Item Details’ report: 

• Order-Item – Order number and line item number.  Links to the ‘Order Production Status’ report. 

• Part – Alphanumeric identifier of the part that is processed at this work cell. 

• Work Cell – Currently selected work cell.  

• Plan Date – The date the item is planned to be processed at the work cell. 

• Shift – Planned shift  the item is scheduled for at the work cell. 

• Sched-Unit – Schedule ID / Unit number. 

• Bin – The ‘Bin’ is an incrementing number assigned to each unit to differentiate units within a batch.  This often refers 
to a bin slot on a cart. 

• Qty – Number of parts planned for each unit. 

• Station – Last station at which the unit was scanned. 

• Date Time – Date and time of the last scan. 

• Status – Current status of the unit.  This is not necessarily the status of the part planned at the current work cell but 
the overall status of the unit.  For example, say the part planned here has a status of ‘Accepted’ but another part in 
the unit’s BOM is ‘Rejected’, the status will be ‘Rejected’.  Links to the ‘Unit Details’ report. 

• Container – Container ID into which the part was placed. 
 
Order Completion 
The ‘Order Completion Status’ report displays all open orders within the specified date range.  The date range can be based on 
‘Order Date’, ‘Required Date’, or ‘Target Ship Date’, and defaults to a range of 14 days from the current date.  It displays the 
‘Status’ of the order, and if the order is complete, the date on which it was completed.   
 
To view this report, go to ‘Production’ >> ‘Order Completion’. 
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The following information is available in the ‘Order Completion Status’ report: 

• Order Number – Identifier of the order.  Links to the ‘Order Status’ report. 

• Date – Date the order was entered.  This is not within the date range indicated. 

• Required Date – Date by which the order is required to meet production plans. 

• Target Ship Date – Date the order is expected to ship. 

• Customer – The customer name. 

• Customer Reference – Additional identifying information regarding the customer. 

• Ship Via – How the order is / was shipped. 

• Status – Reflects if the order is ‘Complete’ (highlighted in green) or ‘Not Complete’. 

• Complete Date – Date in which the order was completed.  Will not be populated unless status is listed as ‘Complete’. 
 
Work Cell Activity 
The various ‘Work Cell Activity’ reports give the user an idea of what has been processed at particular work cells over a date 
range.  These reports will show the activity of a day/shift based on what was actually scanned at the planned work cell during 
the day/shift.  If something was planned to go through a work cell on shift 1, but is not actually scanned until shift 2, the report 
will credit it to shift 2.   

 
Note: The Work Cell Activity reports show the total number of accept and reject scans done during a shift based on the capacity 
calendar.  If a shift starts on one day and ends on the next, the date recorded for the scan will be when the shift began.  If a 
scan/reject happens in between shifts, the system will use the closest shift to the current time, even if that means the previous 
shift.  
 
By Customer 
The ‘Work Cell Activity by Customer’ report shows what has been processed at work cells for each customer over a particular 
date range.  The report is primarily grouped by ‘Work Cell’ with a secondary grouping by ‘Customer’.  By default, the report 
generates for the last 7 days, with all other filters set to {All}. 
 
To view this report, select ‘Production’ >> ‘Work Cells’ >> ‘Activity By Customer’. 
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The ‘Work Cell Activity by Customer’ report details the following information in each work cell table: 

• Work Cell – Work cell(s) parts passed through according to the indicated date range.  The following information is 
grouped by ‘Work Cell’. 
o Customer – Customer for whom the orders were processed.  The following information is grouped by ‘Customer’ 

within each ‘Work Cell’ grouping. 
o Part – The part that has been processed at the work cell. 
o Shift – Shift the units were processed at the work cell. 
o Complete – The number of units processed in the work cell. 
o Rejected – The number of units rejected in the work cell. 
o Complete (UOM) – The amount of the unit that has been processed in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Rejected (UOM) – The amount of the unit that has been rejected in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Completed (Per) – The amount that has been processed in the work cell’s per measurement.  This is assigned via 

Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

o Rejected (Per) – The amount that has been rejected in the work cell’s per measurement.  This is assigned via 
Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

 
By Date 
The ‘Work Cell Activity by Date’ report shows what has been processed at work cells each day over a particular date range.  
The report is primarily grouped by ‘Work Cell’ with a secondary grouping by ‘Date’.  By default, the report generates for the 
last 7 days, with all other filters set to {All}. 
 
To view this report, select ‘Production’ >> ‘Work Cells’ >> ‘Activity By Date’. 
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The ‘Work Cell Activity by Date’ report details the following information for each work cell selected: 

• Work Cell – Work cell(s) parts passed through according to the indicated date range for that specific date.  The 
following information is grouped by ‘Work Cell’. 
o Date – Date that the parts passed through the work cell.  The following information is grouped by ‘Date’ within 

each ‘Work Cell’ grouping. 
o Shift – Shift the units were processed at the work cell. 
o Complete – The number of units processed in the work cell. 
o Rejected – The number of units rejected in the work cell. 
o Complete (UOM) – The amount of the unit that has been processed in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Rejected (UOM) – The amount of the unit that has been rejected in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Completed (Per) – The amount that has been processed in the work cell’s per measurement.  This is assigned via 

Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

o Rejected (Per) – The amount that has been rejected in the work cell’s per measurement.  This is assigned via 
Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

 
By Product 
The ‘Work Cell Activity by Product’ report shows what parts have been processed at work cells over a particular date range.  
The report is primarily grouped by ‘Work Cell’ with a secondary grouping by ‘Part’.  By default, the report generates for the last 
7 days with all other filters set to {All}. 
 
To view this report, select ‘Production’ >> ‘Work Cells’ >> ‘Activity By Product’. 
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The ‘Work Cell by Product’ report details the following for each work cell selected: 

• Work Cell – Work cell(s) the parts passed through according to the indicated date range.  The following information is 
grouped by ‘Work Cell’. 
o Part – The part that has been processed at the work cell.  The following information is grouped by ‘Part’ within 

each ‘Work Cell’ grouping. 
o Shift – Shift the units were processed at the work cell. 
o Complete – The number of units processed in the work cell. 
o Rejected – The number of units rejected in the work cell. 
o Complete (UOM) – The amount of the unit that has been processed in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Rejected (UOM) – The amount of the unit that has been rejected in the configured unit of measure.  This is 

assigned via Core’s Work Cells screen in Capacity Planning setup. 
o Completed (Per) – The amount that has been processed in the work cell’s per measurement.  This is assigned via 

Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

o Rejected (Per) – The amount that has been rejected in the work cell’s per measurement.  This is assigned via 
Core’s  Work Cells screen in Capacity Planning setup and can be Item, SqFt/SqM, or Production Unit Attribute 
(PU). 

 
Work Cell Events 
The ‘Work Cell Events’ report details which work cells reported events, planned or unplanned, that might reflect fluctuations 
in production levels.  This helps to determine why the plant floor might not be running as efficiently as expected over a certain 
date range.  By default, the report generates for the last 30 days with all other filters set to {All}. 
 
To access the ‘Work Cell Events’ screen, go to ‘Production’ >> ’Work Cells’ >> ‘Work Cell Events’. 
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The ‘Work Cell Events’ report outlines the following information: 

• Location – The location the event occurred. 

• Shift – Shift the event occurred. 

• Type – Type of event, either ‘Planned’ or ‘Unplanned’. 

• Event – Detailed description of the work station’s event. 

• Quantity – Number of events at that work station over the date range. 

• % – Percentage of events generated from the ‘Type’ and ‘Event’ over the given date range.  This percentage is strictly 
based on number of events.  It doesn’t look at length of events or amount of capacity lost due to the event. 

 
Product Produced 
The ‘Product Produced’ report displays a total quantity of parts produced based upon the tracking scan history.  The report 
defaults to showing the last day of production for completed capacity at all stations for all parts.  When performing a search 
over multiple days, only one scan is counted for each individual unit; therefore, when the same item is scanned on multiple 
days, the weekly total will be less than the total for each individual day added together. 
 
To access the ‘Product Produced’ screen, go to ‘Production’ >> Product Produced’. 
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Note: The ‘Status’ filter contains the options ‘{COMPLETED}’, ‘Accepted’, and ‘Complete’.  ‘Accepted’ finds units that received a 
status of ‘Accept’ over the date range.  ‘Complete’ finds units that received a status of ‘Complete’ over the date range.  
‘{COMPLETED}’ finds units that have received any ‘completion’ scan over the date range. ‘Complete’, ‘Manually Loaded’, 
‘Loaded’, ‘Manually Unloaded’, ‘Unloaded’, ‘Shipped’, ‘Manually Returned’, and ‘Returned’ are all considered ‘Completion’ 
scans. 
 
The ‘Product Produced’ report details the following information: 

• Part – Alphanumeric identifier of the part produced. 

• SqFt – The number of square feet of that part produced. 

• Qty – The quantity of parts produced over the date range. 
 
Reject Count 
The ‘Reject Count by Unit’ report displays how many times items have been rejected over a date range.  This report would be 
used to determine if there are specific units that keep getting rejected in order to determine if there is a procedural problem 
that is resulting in certain items being made incorrectly over and over.  The report defaults to generate the report for the last 7 
days with a reject count of 2 or higher.  
 
To access the ‘Reject Count by Unit’ report, go to ‘Production’ >>’Reject Count’.   

1. Enter the ‘Query’ number of days. 
2. Enter the ‘View’ number of days. 

3. Select  ‘View Report’. 

   
The following information is provided in the ‘Reject Count by Unit’ report: 

• Schedule-Unit – The schedule number and unit number of the item. 

• Order-Item – The order number and line item number.  The ‘Part’ is also listed in this field right under the ‘Order-
Item’. 

• Customer – Customer name. 

• Last Time – The date the unit was last rejected. 

• Count – The number of times the unit was rejected. 
 
Containers  
The ‘Containers’ report provides a quick view of the status of every container.  This is helpful when identifying if a container is 
a shipping or production container, the current quantity in the container, what station the container is at, and the status of the 
units in the container.  
 
To access the ‘Container’ report, go to ‘Production’ >>’Containers’ >> ‘Containers’. 
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The following information is available in the ‘Containers’ report: 

• Container – Container ID.  Links to the ‘Container Details’ report if there are items in the container. 

• Type – Shipping, production, or plant location container. 

• Qty – Quantity of items in the container. 

• Station – Last station at which the container was scanned. 

• Date Time – Date and time the container was last scanned. 

• Status – Container’s status.  

• Customer – For shipping containers that have a ‘Completion’ scan (any scan in green) but have not yet been 
‘Returned’, this shows the Customer that the container is currently at or will go to.  

 
Container Pickup 
The ‘Containers Ready for Pickup’ shows containers that have been delivered to a customer and are ready to be picked up.   
 
To access this report, go to ‘Production’ >> ‘Containers’ >> ‘Pickup’. 

  
The ‘Containers Ready for Pickup’ report contains the following information: 

• Container – Identifier of the container ready to be picked up. 

• Customer ID – Customer ID number. 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order. 

• Address – Customer address where container can be picked up.  
• Date / Time – Date and time container will be ready for pickup. 

• Comments – Any comments regarding the status of the container ready to be picked up. 
 
Plant Location 
The ‘Plant Location’ dialog allows the user to change the ‘Plant location’ of a part in the event that there was a mistake made 
during pre-assignment.   
 
To access this dialog, go to ‘Production’ >> ‘Containers’ >> ‘Location’. 
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1. Enter the order number or PO number. 

2. Select   .  

  
The following information is included in the ‘Container Location’ report: 

• Order Number – Alphanumeric order identifier. 

• PO Number – Purchase order number. 

• Customer – Customer name. 

• Ordered – Shows the number of units on the order. 

• Ships Separately – Shows the number of parts that ship separately on the order. 

• Schedule-Unit – Schedule number and unit number. 
• Item – Line Item number. 

• Item Qty – The particular item out of the total number of items, e.g., the third unit in a line item of with 10 units 
would display as ‘3 of 10’. 

• Part – Alphanumeric identifier and description of the part. 

• Size – Width, height, and thickness of the part. 

• Station – Identification of the station where the part was last scanned. 

• Date / Time – Date and time the most recent scan. 

• Status – Status of the unit. 

• Location – Use the drop-down to assign the unit to a ‘Plant Location’ container.  
 
Lot Search 
The ‘Lot Number Search’ report allows users to enter a lot number to see all orders that were produced from that ‘lot’ of 
material.  This report is useful when determining all other units created from a lot that has been deemed inadequate to use 
and will show a quick count of completed quantity and shipped quantity of the items.  
 
To access the ‘Lot Number Search’ report, select ‘Production’ >>  ‘Lot Search’ 
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To access a specific lot, enter a lot number or part of a lot number in the ‘Lot Number’ field.  Select . 
The following information is available on the ‘Lot Number Search’ report: 

• Part – Alphanumeric identifier of the part in the lot. 

• Customer – Customer name. 

• Order-Item – Identifier of the order and line item number.  Links to the ‘Order Status’ report. 

• Part – Detailed description of the ordered part. 

• Size – Width, height, and thickness of the order-item. 

• Date – Date the order was entered. 

• Ship Date – Date the order was shipped. 

• Project – If the order-item is associated with a project, this is the identifier of the project. 

• Customer Ref – Additional identifying information regarding the customer. 

• Qty – Number of items for that order. 
• Shipped Qty – Number of items shipped. 

 
Opti Releases 
The ‘Opti Releases’ report provides the viewer with detailed information about FeneVision Opti releases within a given date 
range.  This report is helpful in determining what released are scheduled for each machine, as well as the yield each release is 
getting.  By default, the report generates for the last 14 days. 
 
To access this report, go to ‘Production’ >> ‘Opti Releases’. 
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The following information is available on the ‘Opti Releases’ report: 

• Run Date – Date the release was run through Opti. 

• Release – Release identifier.  Links to ‘Opti Release Summary’ report. 

• Machine – Name of the responsible for cutting the release. 

• Yield % – Percentage of the sheets that are used as production (Yield % = 100 x Product SqFt / Total SqFt).  The first 
number counts edge trims as ‘production’ since it’s area that cannot be optimized on.  The second number (in 
parenthesis) does not count edge trims as ‘production’. 

• Total SqFt (SqM) – Total area of glass used for these patterns. 

• Product SqFt (SqM) – Total area of the lites that are cut from the sheets. 

• Qty – Number of lites in the release. 

• Complete Qty – Number of lites that have been cut. 
 
Opti Release Summary 
The ‘Opti Release Summary’ provides a summary of the different glass types on a release.  This report is helpful in identifying 
which glass may be producing poor yields, as well as what racks are associated with the release.  
Users can access the ‘Opti Release Summary’ report in the following ways: 

1. In the ‘Opti Releases’ report, select the ‘Release’ link. 
2. In the ‘Opti Release Details’ report, select the ‘Release’ link. 
3. In the ‘Opti Release Racks’ report, select the ‘Release’ link. 
4. In the ‘Opti Rack Details’ report, select the ‘Release’ link. 
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The following information is available on the ‘Opti Release Summary’ report: 

• Release – Release identifier.  Links to the ‘Opti Release Details’ report. 

• Racks – Racks that the lites on the release are assigned to.  Links to the ‘Opti Release Racks’ report 

• Machine – Name of the responsible for cutting the release. 

• Part – Part identifier.  Links to the ‘Opti Release Details’ report. 

• Patterns – Number of patterns for the glass type. 

• Yield % – Percentage of the sheets that are used as production (Yield % = 100 x Product SqFt / Total SqFt).  The first 
number counts edge trims as ‘production’ since it’s area that cannot be optimized on.  The second number (in 
parenthesis) does not count edge trims as ‘production’. 

• Total SqFt (SqM) – Total area of the glass type used for these patterns. 

• Product SqFt (SqM) –  Total area of the lites that are cut from the sheets. 
• Qty – Number of lites from this glass type in the release. 

• Complete Qty – Number of lites from this glass type that have been cut for this release. 
 
Opti Release Details  
The ‘Opti Release Details’ report provides detailed information about all patterns within a release.  This report is useful when 
looking further into an individual release to determine individual pattern yields and totals, as well as checking the status lites 
on the release.  
 
To access this report, select the ‘Release’ link or the ‘Part’ link in the ‘Opti Release Summary’ report.  The ‘Release’ link shows 
all patterns for that release.  The ‘Part’ link shows all patterns from that part for that release. 

 
The following information is available on the ‘Opti Release Details’ report: 

• Release – Release identifier.  Links to the ‘Opti Release Summary’ report. 

• Machine – Name of the cutting machine. 

• Pattern – Pattern number within the release. 

• Part – Part identifier. 
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• Yield % – Percentage of the sheets that are used as production (Yield % = 100 x Product SqFt / Total SqFt).  The first 
number counts edge trims as ‘production’ since it’s area that cannot be optimized on.  The second number (in 
parenthesis) does not count edge trims as ‘production’. 

• Total SqFt (SqM) – Total area of the glass type used for these patterns. 

• Product SqFt (SqM) – Total area of the lites that are cut from the sheets. 

• Qty – Number of lites from this glass type in the release. 

• Complete Qty – Number of lites from this glass type that have been cut for this release. 
 
Opti Release Racks 
The ‘Opti Release Racks’ report provides information about the racks used for the selected release.  This report can be used to 
identify which rack(s) will contain for the glass, by schedule, from a release. 
 
To access this report, select the ‘Racks’ link from the ‘Opti Release Summary’ report. 

 
The following information is available on the ‘Opti Release Racks’ report: 

• Release – Release identifier.  Links to the ‘Opti Release Summary’ report. 

• Schedule – Schedule containing the lites on the rack.  Links to the ‘Schedule Orders’ report.   

• Work Route – Identifier of the work route the rack will follow.  This is configured in FeneVision Core. 

• Work Cell – First production cell through which the rack will go. 

• Rack – Identifier of the rack.  The rack tag is comprised of the last two digits of the ‘Schedule ID / Container’ prefix 
from FeneVision Core.  Links to the ‘Opti Rack Details’ report. 

• Qty – Number of lites from this glass type in the release. 

• Complete Qty – Number of lites from this glass type that have been cut for this rack. 
 
Opti Rack Details  
The ‘Opti Rack Details’ report provides the user with detailed information regarding what units are assigned to a rack. 
 
Users can access the ‘Opti Rack Details’ report in the following ways: 

1. In the ‘Opti Release Racks’ report, select the ‘Rack’ link. 
2. In the ‘Unit Details’ report, select the ‘Rack-Slot’ link. 
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The following information is available on the ‘Opti Rack Details report: 

• Rack – Identifier of the rack.  The rack tag is comprised of the last two digits of the ‘Schedule ID / Container’ prefix 
from FeneVision Core.  

• Slot – The position the lite will be placed on the rack once it is cut.  For stacked racks, it will read ‘SideStack.Postion’ 
meaning that if it reads ‘12.3’ it means ‘Side 1, Stack 2, Position 3’.  This data originates from the rack that is 
generated during schedule release in FeneVision Core. 

• Schedule – Schedule on which the release can be found.  Links to the ‘Schedule Orders’ report. 

• Unit – Number of the unit on the schedule.  Links to the ‘Unit Details’ report. 
• Order-Item – Identifier of the order and the line item number.  Links to the ‘Order Production Status’ report. 

• Part – Part identifier. 

• Size – Height and width of the lite. 

• Date Time – Date and time the lite was cut. 

• Machine – Name of the cutting machine. 

• Status – The status of the unit—Released, Rejected, Complete 

• Release – Identifier of the release.  Links to the ‘Opti Release Summary’ report. 
 

Shipping  
‘Shipping’ reports contain information regarding shipping routes and helps production personnel identify unshipped orders. 
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Routes 
The ‘Routes’ report displays routes within a specified date range based on the filter type.  The report can be viewed by ‘Actual 
Ship Date’ or ‘Target Ship Date’.  By default, the report generates for the last day with the filter set to ‘Actual Ship Date’. 
 
To access the ‘Routes’ report, select ‘Shipping’ >> ‘Routes’ from the drop-down menu. 

 
The following information is available on the ‘Routes’ report: 

• Route ID – Numeric identifier of the route.  Links to the ‘Route Orders’ report. 

• Route Name – Identifiable description of the route. 

• Quantity – Number of items on the route (truck). 

• Weight – Total weight of the items on the route. 

• SqFt (SqM) – Total square feet or square meters of the items on the route. 

• Target Ship Date – Date the order is expected to ship. 

• Ship Date – Actual date the items were shipped. 

• Images – The  icon will appear if imgaes exist for the route that were added in the Mobile Delivery application.  If 
images were marked important, that icon will appear with a red exclamation point. 

 
Route Orders  
The ‘Route Orders’ report lists all orders placed on the selected route.  This report is helpful to see overall route information 
and stop information, especially orders assigned to each stop of the route.  
 
Users can access the ‘Route Orders’ report in the following ways: 

1. In the ‘Shipping History’ report, select the ‘Route’ link. 
2. In the ‘Routes’ report, select the ‘Route ID’ link. 
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The following information is available on the ‘Route Orders’ report: 

• Route – Unique identifier for the route name. 

• Ship Date – The date the route was shipped. 

• Stop – Number of the route’s stop.  This also indicates that the order designated for ‘Stop 1’ will be the last order 
loaded onto the truck. 

• Details – Hyperlink that will be displayed if a ‘Stop’ image is taken in the Mobile Delivery application. 

• Arrival Date – The route’s scheduled arrival date at the customer’s facility. 

• Delivered Date – The date the shipment was delivered to the customer’s facility. 

• Order – Order identifier.  Links to the ‘Shipping History’ report. 
 

Note: The  icon will appear for each stop images exist for the stop that were added in the Mobile Delivery 
application. If images were marked important, that icon will appear with a red exclamation point. 

 
 
Unshipped Orders 
Summary 
The ‘Unshipped Orders’ report displays information about all unshipped orders with target ship date within a designated date 
range for a specified customer and/or vendor.  This report helps to identify which items are late to ship or which items will be 
shipping soon.  The report is especially helpful when looking for orders for a specific customer or vendor.  By default, the 
report generates for the last 7 days for all customers and no vendors. 
 
To access the ‘Unshipped Orders’ reports, select ‘Shipping’ >> ‘Unshipped Orders’ and choose ‘Summary’ from the drop-down 
menu. 
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Users may identify a Start Date, End Date, Customer(s), and / or Vendor(s) for this report; as well as, choose to hide walk-in 
type orders from the report. 
 
The following information is available on the ‘Unshipped Orders’ report: 

• TSD – Stands for ‘Target Ship Date’.  Date the order is expected to ship. 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Required Date – Date the customer requires the order to be shipped. 
• Order Qty – Quantity of items on the order. 

• Ship Qty – Quantity of items on the order that have been shipped. 

• Next Route – The next route the order will be shipped on. 
 
Detailed 
The ‘Unshipped Items’ report displays information about all unshipped items on orders with a target ship date within a 
designated date range for a specified customer and/or vendor.  By default, the report generates for the last 7 days for all 
customers and no vendors. 
 
To access the ‘Unshipped Orders’ reports, select ‘Shipping’ >> ‘Unshipped Orders’ and choose ‘Detailed’ from the drop-down 
menu. 
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Users may identify a Start Date, End Date, Customer(s), and / or Vendor(s) for this report; as well as, choose to hide walk-in 
type orders from the report. 
 
The following information is available on the ‘Unshipped Items’ report: 

• TSD – Stands for ‘Target Ship Date’.  Date the order is expected to ship. 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Required Date – Date the customer requires the order to be shipped. 
• Part – Detailed identifier of the part, including dimensions. 

• Qty – Line item quantity. 

• Ship Qty – Quantity of the line item that has been shipped. 

• Next Route – The next route the line item will be shipped on. 
 
Loading Status 
The ‘Loading Status’ report lists all unshipped routes.  This report is helpful to see overall route information and determine if 
the units on the route are complete, loaded, and ready to be shipped.  This report automatically refreshes at a set interval of 
10 minutes to ensure the latest information is always showing without the need to select refresh.  
 
To access the ‘Loading Status’ report, select ‘Shipping’ >> ‘Loading Status’ from the drop-down menu. 
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By default, the report will run for all unshipped routes; however, the user may select a specific route from the dropdown.  
 
The following information is available on the ‘Loading Status’ report: 

• Order-Item – Shows the order number, line item, and if appiclable, the subline item numbers. 

• Qty – Shows the quantity for each line item. 
 
Note: Manufactured and non-manufactured items will show in this report.  Ordered items will show a total quantity 
for each line item until manufactured items are scheduled.  Once scheduled each schedule-unit will show as it’s own 
line within the report.  Non-manufactured items will always stay as one line per order-item with the total line item 
quantity.  

 

• Part – Part number for each order-item. 
 
Note: Hovering over the part number will show a tooltip with the SUMP for the unit.  

 

• Container – Shipping or Production container the unit is assigned to. 

• Plant Location – Plant location the unit is assigned to.  Will clear when a unit is scanned into a container or loaded 
onto a truck. 

• Station – The last station the item was scanned. 

• Date Time – The date and time of the last scan to occur for the unit. 

• Status – The unit’s status.  Shows green if the unit is either ‘Loaded’ or ‘Manually Loaded’.  Select the hyperlink to go 
to the ‘Unit Details’ report. 

• Employee – Shows the employee responsible for the last scan of the unit. 
 

RMA 
‘RMA’ reports contain information regarding return material authorizations and helps management identify problem areas 
and / or parts. 
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RMA by Customer 
The ‘RMA by Customer’ report displays RMA information per customer within the specified date range.  It includes the 
quantity, total price, and total cost for each customer.  By default, the date range is one month from the current date based on 
creation date of the RMA.  This report is particularly helpful in identifying which customers are being affected most by RMAs. 
 
To access this report, select ‘RMA’ >> ‘RMA by Customer’. 

 

 
The following information is available on the ‘RMA by Customer’ report: 

• Customer – Customer name.  Links to the RMA by Item report filtered for the customer selected. 

• Qty – The quantity of RMAs created for the customer in the given date range 

• Total Price – The total price of all of the RMAs charged to the individual customer within the given date range.  

• Total Cost – The total cost of the returned products for all of the RMAs for the individual customer within the given 
date range.  

 
RMA by Item 
The ‘RMA by Item’ report displays RMA information per item within the specified date range.  It includes the quantity, total 
price, total cost, and percentage for each item.  By default, the date range is one month from the current date based on 
creation date of the RMA.  Category ID, Customer, and Site are all defaulted to {All}.  This report is particularly helpful in 
identifying problem items. 
 
Users can access the ‘RMA by Item’ report in the following ways: 

1. Select ‘RMA’ >> ‘RMA by Item’. 
2. In the ‘RMA by Customer’ report, select the ‘customer’ link. 
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The following information is available on the ‘RMA by Item’ report: 

• Part – Part ID and name.  Links to the RMA by Disposition’ report filtered for the part selected. 

• Qty – The quantity of RMAs created for the part in the given date range 

• Total Price – The total price of all of the RMAs charged against that part within the given date range.  

• Total Cost – The total cost of the returned part for all of the RMAs within the given date range.  

• % - Percentage of all RMAs within the given date range associated with the part. 
 
RMA by Disposition 
The ‘RMA by Disposition’ report displays RMA information per item and disposition within the specified date range.  By 
default, the date range is one month from the current date based on creation date of the RMA.  All other report filters are 
defaulted to {All}.  This report is particularly helpful in identifying problem items by their disposition. 
 
Users can access the ‘RMA by Disposition’ report in the following ways: 

1. Select ‘RMA’ >> ‘RMA by Disposition’. 
2. In the ‘RMA by Item’ report, select the ‘part’ link. 
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The following filters are available on the ‘RMA by Disposition’ report: 

• Customer – Filters to an individual customer’s RMAs and dispositions 

• Site – Filters to an individual customer site.  (Only available when a specific customer is selected). 

• Part – Filters to a specific part to allow for users to identify all dispositions for the specific part. 

• Disposition – Filters to a specific disposition set at RMA entry to allow for users to identify all parts with the 
disposition. 

• Reason Code – Filters to the original reason code specified on the RMAs. 

• Reception Disposition – Filters to a specific disposition set at RMA receipt to allow for users to identify all parts with 
the disposition. 

• Receipt Reason Code – Filters to the reason code set at receipt entry for the RMAs. 
 
The following information is available on the ‘RMA by Disposition’ report: 

• Part – Part ID and name.   

• RMA Disposition – The disposition given to the part during RMA entry  

• RMA Reason Code – The reason code given to the part during RMA entry 

• Receipt Disposition – The disposition given to the part during RMA receipt entry  

• Receipt Reason Code – The reason code given to the part during RMA receipt entry 

• Qty – The quantity of RMAs created for the part and dispositions in the given date range 

• % - Percentage of all RMAs within the given date range associated with the part and dispositions. 
 
RMA by Status 
The ‘RMA by Status’ report displays the RMA status and details for each RMA created within the specified date range.  By 
default, the date range is one month from the current date based on creation date of the RMA.  Customer, Site, and Status are 
all defaulted to {All}.  This report is particularly helpful in identifying the status and status detail of each RMA, as well as timing. 
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To access this report, select ‘RMA’ >> ‘RMA by Status’. 

 
The following information is available on the ‘RMA by Status’ report: 

• RMA – The RMA number.  Links to the ‘RMA Status’ report. 

• Status – Shows whether the RMA is On Hold, Available, Released, or Closed. 

• Details – Shows details associated with the RMA’s status. 

• Date – Date the RMA was created 

• Closed Date – Date the RMA was fully closed 

• Turnaround Time – Number of days between the created date and closed date of the RMA 

• Expiration Date – Date the RMA will be considered expired.  Shows in red if the expiration date has passed and the 
RMA has not closed.  

 
RMA Status 
The ‘RMA Status’ report provides detailed information about an RMA.  This report is helpful when relaying the status and all 
related information about a specific RMA to a customer. 
 
Users can access the report by selecting the RMA number link on the ‘RMA by Status’ report.   
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Header Information 

• RMA – The RMA number. 

• Customer – The customer associated with the RMA. 

• Site – The customer’s site. 

• RMA Date – Date the RMA was created. 

• Expiration Date – Date the RMA will be considered expired. 

• Customer Ref – Customer reference information put in the RMA at RMA Entry. 

• Contact – The customer contact associated with the RMA. 

• Entered By – The associate who entered the RMA on behalf of the customer. 
 
Grid Information 

• Item – The line item number. 

• Qty – The number of units being returned for the line item. 

• Order-Item – The order number and line item number of the original order. 

• Part – The part ID and number. 

• Size – The ordered size of the part (can be call size or width x height x thickness). 
 
Related Orders Information 

• Date – Order date. 

• Order – The order number.  Links to the ‘Order Status’ report. 

• Order Type – The type of order that was created from the RMA: Pickup, Credit, or Order. 
 
RMA Credit vs Non-Credit 
The ‘RMA Credit vs. Non-Credit’ report displays the number of credit and non-credit parts for each RMA  created within the 
specified date range.  By default, the date range is one month from the current date based on creation date of the RMA.  This 
report is particularly helpful in identifying the number of RMAs that are resulting in credits to the customers. 
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To access this report, select ‘RMA’ >> ‘RMA Credit vs Non Credit’. 
 

 
The following information is available on the ‘RMA Credit vs Non Credit’ report: 

• Date – Date the RMA was created 

• RMA – The RMA number.  Links to the ‘RMA Status’ report. 

• Credit Qty – Number of units on the RMA that will receive credit 

• Credit Price – The total price of the credits that will be issued for the RMA 

• Credit Cost -  The cost of the units being credited in the RMA 

• Non-Credit Qty – Number of units on the RMA that will not receive credit 

• Non-Credit Price – The total price of the unit that will not receive credit for the RMA 

• Non-Credit Cost -  The cost of the units not being credited in the RMA 
 

Management 
This section provides management tools to evaluate financial aspects of the company such as sales stats, employee 
performance, and monitory value of orders in production. 
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Order Entry 
The ‘Order Entry’ reports can be accessed by going to ‘Management’ >> ‘Order Entry’ and selecting ‘Employee Metrics’, ‘Order 
Metrics’, ‘Category Metrics’, or ‘Part Metrics. 

 
Employee Metrics 
The ‘Order Entry Employee Metrics’ report displays orders of each type entered by each employee within the specified date 
range.  It includes monthly and yearly totals.  By default, the report generates for the last 7 days for the type ‘Order’ selected. 
 
To access this report, select ‘Management’ >> ‘Order Entry’ >> ‘Employee Metrics’. 
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The following information is available on the ‘Order Entry Employee Metrics’ report: 

• Year – Employee data grouped by year. 

• Month – Employee data grouped by month. 

• Employee – Personnel responsible for entering the order. 

• Order Type – Type of order entered.  ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’.  ‘Type’ 
filter allows the report to be filtered to only show certain order types, but may also check (Select All) for all types to 
show. 

• Total – Number of orders of that type entered by that employee. 

• Subtotal – Monetary value of the total orders entered. 
 
Order Metrics 
The ‘Order Entry Order Metrics’ report displays all orders entered over a date range with monthly and yearly totals.  This 
report helps to show which customers are placing orders through which employees, what kind of orders are generally being 
placed, and the sales numbers for the orders.  By default, the report generates for the last 7 days with the type ‘Order’ 
selected.  
 
To access this report, select ‘Management’ >> ‘Order Entry’ >> ‘Order Metrics’. 
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The following information is available on the ‘Order Entry Order Metrics’ report: 

• Year – Orders grouped by year. 

• Month – Orders grouped by month within year. 

• Employee – Person responsible for entering the orders. 

• Order – Order number.  Links to the ‘Order Status’ report. 

• Date – Order date. 

• Type – Order type.  Either ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’.  Type’ filter allows 
the report to be filtered to only show certain order types, but may also check (Select All) for all types to show. 

• Customer – Customer name. 

• Contact – Customer contact person. 
• Customer Ref. – Additional identifying information about the customer. 

• Salesperson – Person responsible for making the sale. 

• Subtotal – Subtotal of the order. 

• Items – Number of items in the order.  Items highlighted in yellow denote that an order was entered by the 
employee, but no line items were entered. 

 
Category Metrics 
The ‘Order Entry Category Metrics’ report displays orders entered within the selected date range by category and order type.  
Because it’s broken down by category each record is a collection of line items not necessarily full orders.  This helps to 
understand which categories are being ordered frequently.  The report defaults to generate for the last 7 days. 
 
To access this report, select ‘Management’ >> ‘Order Entry’ >> ‘Category Metrics’. 
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The following information is available on the ‘Order Entry Category Metrics’ report: 

• Date – Date of the line item(s). 

• Category – Category of the line item(s). 

• Type – Type of order the line item(s) came from, either ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or 
‘Forecast’. 

• Subtotal – Monetary value of the line item(s). 
 
Part Metrics 
The ‘Order Entry Part Metrics’ report displays parts placed on orders within the selected date range by order type and order 
status.  This report helps to understand which parts are being ordered frequently.  The report defaults to generate for the last 
7 days. 
 
To access this report, select ‘Management’ >> ‘Order Entry’ >> ‘Part Metrics’. 
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The following information is available on the ‘Order Entry Part Metrics’ report: 

• Type – Type of order, either ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’. 

• Status – Status of the line item(s) for that part grouped by ‘Order Type’. 

• Part – Detailed description of the part. 

• Quantity – Total number of parts ordered.  Grouped by ‘Order Type’ and ‘Status’. 

• Subtotal – Dollar amount of the parts ordered. 

• Total – Both total quantity and total dollar amount.  Grouped by ‘Order Type’ and ‘Status’. 

• Report Total – Total quantity and dollar amount of all parts displayed. 
 
Quotes 
The ‘Quotes’ reports can be accessed selecting ‘Management’ >> ‘Quotes’ and selecting ‘Quote History’ or ‘Quote Conversion’. 
 
Quote History 
The ‘Quotes History’ report displays quotes that have been entered over a date range and the dollar amount each quote will 
generate.  This helps in determining the number of quotes and status of each quote for a given period of time.  By default, the 
report generates for the last 7 days for all salespersons, customers, and sites.  
 
To access this report, select ‘Management’ >> ‘Quotes’ >> ‘Quote History’. 
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The following information is available on the ‘Quotes History’ report: 

• Quote – Alphanumeric identifier of the quote.  Links to the ‘Order Status’ report. 

• Status – The quote’s status. 

• Customer – Customer name. 

• Customer Ref. – Additional Identifier of the customer. 

• Salesperson – Personnel responsible for the sale. 

• Entered By – Personnel responsible for entering the quote. 

• Subtotal – Dollar amount of the quote. 

• Quotes – Total number of quotes for the specified date range and filters indicated. 

• Total – Total dollar amount of all quotes for the specified date range and filters indicated. 
 
Quote Conversion 
The ‘Quote Conversion’ report displays the number and value of quotes, entered within a specific date range, that have been 
converted to orders by salesperson.  By default, the report generates for the last 7 days for all salespersons. 
 
To access this report, select ‘Management’ >> ‘Quotes’ >> ‘Quote Conversion’.   

 

 
The following information is available on the ‘Quote Conversion’ report: 

• Salesperson – Salesperson responsible for securing the quote. 

• Qty Entered – Quantity of units entered. 
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• Value – Dollar value of the units entered on the quote. 

• Qty Converted – Quantity of the entered units that have been converted to an order. 

• Converted Value – Dollar value that has been converted to an order. 

• Conversion % – Percentage of quoted units that have been converted to orders. 
 
Quote Reject History 
The ‘Quote Reject History’ report shows quotes over a specified date range that have been rejected for any reason.  If a reject 
comment exists, it can be found directly under the quote.  By default, the report generates for the last 7 days for all 
salespersons, customers, sites, reject groups, and reject codes. 
 
To access this report, select ‘Management’ >> ‘Quotes’ >> ‘Quote Reject History’. 

  
The following information is available on the ‘Quote Reject History’ report: 

• Quote – Original quote of the rejected part. 

• Date – Date the part was rejected. 

• Customer – Customer name. 

• Customer Ref. – Unique identifier of the customer. 

• Entered By – Personnel responsible for entering the quote. 

• Reject – Reason for rejection. 

• Subtotal – Dollar amount of rejected portion. 

• Comments – Any comments made regarding the rejected part.  
• Quotes – Number of quotes rejected. 

• Total – Total dollar amount from rejected units. 
 
Pricing 
‘Pricing’ reports outline all information regarding pricing, particularly discounts and exceptions.  ‘Pricing’ reports can be 
accessed by going to ‘Management’ >> ‘Pricing’.  Select either ‘Average Discount by Part’ or ‘Price Exceptions’. 
 
Average Discount by Part  
The ‘Average Discount by Part’ report shows the average list price, average price, average discount, and average cost of each 
part within the selected date range.  This report only shows parts that have been invoiced with the invoice posted over the 
date range.  By default, the report generates for the last 30 days. 
 
To access this report, select ‘Management’ >> ‘Pricing’ >> ‘Average Discount by Part’. 
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The following information is available on the ‘Average Discount by Part’ report: 

• Part – Part identifier. 

• Qty – Number of times that part has been invoiced over the particular date range. 

• Average List Price – Average price prior to discounts. 

• Average Price – Average actual price. 

• Average Discount – Average discount the customer receives off the list price. 

• Average Cost – Average cost of the part over this time period. 
 
Price Exceptions 
The ‘Price Exceptions’ report displays instances where a price differed from the standard price over a date range.  This report 
is grouped by employee and customer.  This helps to improve pricing exceptions for the future by determining if changes may 
need made to price books.  By default, the report generates for the last 30 days. 
 
To access this report, select ‘Management’ >> ‘Pricing’ >> ‘Price Exceptions’. 

 

 
The following information is available on the ‘Price Exceptions’ report: 

• Employee Name – Name of the employee responsible for entering the order. 
o Customer ID – Customer ID number. 
o Customer – Customer name. 
o Order – Order number.  Links to the ‘Order Status’ report. 
o Date – Date the order was entered. 

• Item – Line item number. 

• Part – Identifier of the part. 
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• Size – Size of the part. 

• Qty – Number of parts. 

• Std. Price – Standard price without the pricing exception. 

• Price – Actual price with the pricing exception. 

• Diff. – Difference between standard price and price. 

• Diff. % – Percentage change from standard price to price.  

• Total Diff.  – The total difference between the standard price and the price. 
 

• Total Sales Greater than the Standard Price – Total of the sales where the price was greater than the standard price. 
o Std. Price – Sum of the standard price for these line items. 
o Price – Sum of the actual price for these line items. 
o Diff. – Sum of the difference between standard price and price for these line items. 
o Diff. % – Percentage change from the standard price to the price for these line items.  

 

• Total Sales Less than the Standard Price – Total of the sales that were less than the standard price. 
o Std. Price – Sum of the standard price for these line items. 
o Price – Sum of the actual price for these line items. 
o Diff. – Sum of the difference between standard price and price for these line items. 
o Diff. % – Percentage change from the standard price to the price for these line items. 

 

• Total Sales of the Standard Price – Total sales of items whose price matched the standard price. 
o Std. Price – Sum of the standard price for these line items. 
o Price – Sum of the actual price for these line items. 
o Diff. – Sum of the difference between standard price and price for these line items. 
o Diff. % – Percentage change from the standard price to the price for these line items. 

 

• Total Sales – Total sales. 
o Std. Price – Sum of the standard price for all line items in this time period. 
o Price – Sum of the actual price for all line items in this time period. 
o Diff. – Sum of the difference between standard price and price for all line items in this time period. 
o Diff. % – Percentage change from the standard price to the price for all line items in this time period.  

 
Sales 
The ‘Sales’ reports detail information regarding all sales at the user’s facilities.  These reports can be accessed by going to 
‘Management’ >> ‘Sales’.  The following sales reports are featured: 
 
By Category 
The ‘Sales by Category’ report displays sales, grouped by ‘Product Category’, for invoices posted within the given date range 
and the percentage of the total sales that come from each category.  By default, the report generates for the last 30 days. 
 
To access this report, select ‘Management’ >> ‘Sales’ >> ‘By Category’. 
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Additionally, the following information is detailed in the ‘Sales by Category’ report: 

• I – Links to the ‘Sales by Item’ report for that particular category. 

• Category – Product category.  

• Quantity – Number of units sold from the category. 

• Total Sales – Income from the sales for the category.  

• Total Cost – Amount of the cost from the sales for the category. 

• Margin – Profit (Sales – Cost) from the sales for the category. 

• Margin % – Percentage of the sales (income) that is profit for the category. 

• Sales % – Percentage of the sales amount that came from the category. 

• Totals – Totals of each of the previous columns. 
 
By Customer 
The ‘Sales by Customer’ report displays sales, cost, and margin information, by customer, for invoices posted within the given 
date range.  By default, the report generates for the last 30 days, and has No selected for group sites. 
 
To access this report, select ‘Management’ >> ‘Sales’ >> ‘By Customer’. 

 

 
The following information is available in the ‘Sales by Customer’ report: 

• I – Links to the ‘Sales by Item’ report for the selected customer. 
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• O – Links to the ‘Sales by Option’ report for the selected customer. 

• IN – Links to the ‘Sales by Invoice’ report for the selected customer. 

• Customer – Customer name. 

• Quantity – Number of units sold to the customer. 

• Total Sales – Income from the sales to the customer.  

• Total Cost – Amount of cost from the sales to the customer. 

• Margin – Profit (Sales – Cost) from the sales to the customer.  

• Margin % – Percentage of the sales (income) that is profit for the customer. 

• Sales % – Percentage of the sales amount that came from the customer. 

• Total – Total of the previous columns. 
 
By Invoice 
The ‘Sales by Invoice’ report provides a breakdown of the impact on sales from each individual invoice posted between the 
given date range.  By default, the report generates for the last 30 days with the salesperson, customer, and site filters set to 
{All}. 
 
Users can access the ‘Sales by Invoice’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales’ >> ‘By Invoice’. 
2. In the ‘Sales by Customer’ report, select the ‘IN’ link. 
3. In the ‘Sales by Salesperson’ report, select the ‘IN’ link. 

 

 
The following information is available on the ‘Sales by Invoice’ report: 

• Invoice – Invoice identifier.  Links to the ‘Invoice History’ report. 

• Order – Identifier of the order.  Links to the ‘Order Status’ report. 

• Qty – Number of units on the invoice. 

• Total Sales – Income from the sales on the invoice. 

• Total Cost – Amount of cost from the sales on the invoice. 

• Margin – Profit (Sales – Cost) from the sales on the invoice. 

• Margin % – Percentage of the sales (income) that is profit on the invoice.  

• Sales % – Percentage of the sales amount that came from the items on the invoice. 

• Totals – Totals of the previous columns. 
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By Item 
The ‘Sales by Item’ report provides a breakdown on the impact on sales numbers from each individual part that can be found 
on an invoice that was been posted within the give date range.  By default, the report generates for the last 30 days with the 
category, customer, and site filters set to {All}. 
 
Users can access the ‘Sales by Item’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales’ >> ‘By Item’. 
2. In the ‘Sales by Category’ report, select the ‘I’ link. 
3. In the ‘Sales by Customer’ report, select the ‘I’ link. 

 

 
The following information is available on the ‘Sales by Item’ report: 

• Item – Identifier of the part.  Links to the ‘Sales by Option’ report for that particular item. 

• Qty – Number of times this part has been sold. 

• Total Sales – Income from the sales for this part. 

• Total Cost – Amount of the costs incurred by the sales of the part. 

• Margin – Profit (Sales – Cost) from the sales of the part. 

• Margin % – Percentage of the sales (income) that is profit for this part. 

• Sales % – Percentage of the sales amount that came from each part. 
 
By Option 
The ‘Sales by Option’ report provides a breakdown of the amount of sales that are generated with specific options, on invoices 
posted within the given date range, selected and the profit margins that come from those sales.  By default, the report 
generates for the last 30 days with the all of the filters set to {All}. 
 
Users can access the ‘Sales by Option’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales’ >> ‘By Option’. 
2. In the ‘Sales by Item’ report, select the ‘Item’ link. 
3. In the ‘Sales by Customer’ report, select the ‘O’ link. 
4. In the ‘Sales by Option’ report, select the ‘P’ link to view ‘Sales by Option’ for that specific option. 
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The following information is available on the ‘Sales by Option’ report: 

• P – Links to the ‘Sales by Option’ report for that particular option.  This will display a breakdown of the parts ordered 
that have the option rather than all options ordered. 

• OV – Links to the ‘Sales by Option Value’ report for that particular option. 

• Option – Description of the part’s option. 

• Qty – Number of units sold with that particular option selected. 

• Total Sales – Income from the sales containing the option. 

• Sales % – Percentage of the sales amount that came from units with the option selected. 

• Totals – Sum of the previous columns. 
 
By Option (for individual option) 
The ‘Sales by Option’ report for an individual is option accessed by selecting the P link in the ‘Sales by Option’ report or by 
viewing the report for all options and selecting an option from the ‘Option’ filter.  This shows all parts that were sold with the 
selected option. 

 
The information available in this report matches that available on the ‘Sales by Option’ report only it’s grouped by part instead 
of option. 
 
By Option Value 
The ‘Sales by Option Value’ report outlines the sales resulting from option values, the “options within options” that exist in 
‘Order Entry’, that can be found on invoices posted within the give date range.  For example, if giving a customer a choice 
within an option has secured a sale, that information will be outlined in the ‘Sales by Option Value’ report. By default, the 
report generates for the last 30 days with the all of the filters set to {All}. 
 
Users can access the ‘Sales by Option Value’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales’ >> ‘By Option Value’. 
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2. In the ‘Sales by Option’ report, select the ‘OV’ link. 
 

 
The ‘Sales by Option Value’ report details the following information: 

• Part – Detailed identifier of the part.  Indicating ‘True’ in the filtering section will reveal the part identification; ‘False’ 
will hide the part identification. 

• Option – Detailed identifier of the part’s option. 

• Option Value – Detailed identifier of the option’s value, e.g., specific dimensions. 

• Qty – Number of units with that option / option value. 

• Total Sales – Income from the sales of the parts with the option / option value. 

• Sales % – Percentage of the sales amount that came from the option value. 
 
By Salesperson 
The ‘Sales by Salesperson’ report displays a breakdown of the income and profit being generated from each salesperson over a 
date range.  The information on this report represents the invoices posted within the given date range and assigned to each 
salesperson.  By default, the report generates for the last 30 days. 
 
To access this report, select ‘Management’ >> ‘Sales’ >> ‘Sales by Salesperson’.  

 

 
The following information is available on the ‘Sales by Salesperson report: 

• IN – Links to the ‘Sales by Invoice’ report for that particular salesperson. 

• Salesperson – Personnel responsible for the sale. 
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• Qty. – Number of units sold by the salesperson. 

• Total Sales – Income from the person’s sales. 

• Total Cost – Amount of the cost from the person’s sales. 

• Margin – Profit (Sales – Cost) from the person’s sales. 

• Margin % – Percentage of the person’s sales (income) that is profit. 

• Sales % – Percentage of the sales amount that came from the person’s sales. 

• Totals – Sum of the previous columns. 
 
Sales MTD / YTD 

 
By Category MTD / YTD 
The ‘Sales by Category MTD / YTD’ report displays month-to-date and year-to-date sales figures grouped by product category.  
The information on this report reflects invoices that have been posted within the given date range.  By default, the report 
generates for the current month and year based on the date the report is run. 
 
To access this report, go to ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Category MTD / YTD’. 

  
The following information is available on the ‘Sales by Category MTD / YTD’ report: 

• I – Link to the ‘Sales by Item MTD / YTD’ report. 
• Category – Product Category. 



FeneVision® BI User Manual FeneTech, Inc.  Copyright 1996-2023 
83 

• MTD – Amount of sales from the category for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 

year. 
o Comparison – Percentage change in sales between the first of the month and the selected date from the 

previous year to the selected year; e.g., 50% means that sales from this category have increased 50% from the 
previous year over the same month. 

 

• YTD – Amount of sales from the category for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in sales between January 1st and the selected date from the previous year to 

the selected year; e.g., 50% means that sales from this category have increased 50% from the previous year at 
the selected date. 

 
By Customer MTD / YTD 
The ‘Sales by Customer MTD / YTD’ report displays month–to–date and year–to–date sales figures grouped by customer.  The 
information on this report reflects invoices that have been posted within the given date range.  By default, the report 
generates for the current month and year based on the date the report is run, and has No selected for the group sites filter. 
 
To access this report, select ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Customer MTD / YTD’. 

 

 
The following information is available on the ‘Sales by Customer MTD / YTD’ report: 

• I – Links to the ‘Sales by Item MTD / YTD’ report. 

• O – Links to the ‘Sales by Option MTD / YTD’ report. 

• Customer – Customer name. 

• MTD – Amount of sales from the customer for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 

year. 
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o Comparison – Percentage change in sales between the first of the month and the selected date from the 
previous year to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the 
previous year over the same month. 

 

• YTD – Amount of sales from the customer for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in sales between January 1st and the selected date from the previous year to 

the selected year; e.g., 50% means that the sales for this customer have increased 50% from the previous year 
over the same month. 

 
By Item MTD / YTD 
The ‘Sales by Item MTD / YTD’ report displays month-to-date and year-to-date figured grouped by part.  The information on 
this report reflects invoices that have been posted within the given date range.  By default, the report generates for the 
current month and year based on the date the report is run with all filters set to {All}. 
 
Users can access the ‘Sales by Item MTD / YTD’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Item MTD / YTD’. 
2. In the ‘Sales by Category MTD / YTD’ report, select the ‘I’ link. 
3. In the ‘Sales by Customer MTD / YTD’ report, select the ‘I’ link. 

 

 
The following information is available on the ‘Sales by Item MTD / YTD’ report: 

• Item – Identifier of the part.  Links to the ‘Sales by Option MTD / YTD’ report. 

• MTD – Amount of sales for the part for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 

year. 
o Comparison – Percentage change in sales between the first of the month and the selected date from the 

previous year to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the 
previous year over the same month. 
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• YTD – Amount of sales for the part for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in sales between January 1st and the selected date from the previous year to 

the selected year; e.g., 50% means that the sales for this customer have increased 50% from the previous year 
over the same month. 

 
By Option MTD / YTD 
The ‘Sales by Option MTD / YTD’ report displays month-to-date and year-to-date sales figured grouped by options selected.  
The information on this report reflects invoices that have been posted within the given date range.  By default, the report 
generates for the current month and year based on the date the report is run with all filters set to {All}. 
 
Users can access the ‘Sales by Option MTD / YTD’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Option MTD / YTD’. 
2. In the ‘Sales by Customer MTD / YTD’ report, select the ‘O’ link. 
3. In the ‘Sales by Item MTD / YTD’ report, select the ‘Item’ link. 
4. In the ‘Sales by Option MTD / YTD’ report, select the ‘P’ link to view the report for that specific option. 

 

 
The following information is available in the ‘Sales by Option MTD / YTD’ report: 

• P – Links to the ‘Sales by Option MTD / YTD’ report for the individual option.  This will display a breakdown of the 
parts ordered that have the option rather than all options ordered. 

• OV – Links to the ‘Sales by Option Value MTD / YTD’ report. 

• Option – Detailed description of the option applied to the item. 

• MTD – Amount of sales containing this option for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 

year. 
o Comparison – Percentage change in sales between the first of the month and the selected date from the 

previous year to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the 
previous year over the same month. 
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• YTD – Amount of sales containing this option for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in the sales between January 1st and the selected date from the previous year 

to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the previous year 
over the same month. 

 
By Option MTD / YTD (for individual option) 
The ‘Sales by Option MTD / YTD’ report for an individual option is accessed by selecting the P link in the ‘Sales by Option MTD / 
YTD’ report for the date indicated or by viewing the report for all options and selecting an option from the ‘Option’ filter. 

 
The information available in this report matches that available on the ‘Sales by Option MTD / YTD’ report only it’s grouped by 
part instead of option. 
 
By Option Value MTD / YTD 
The ‘Sales by Option Value MTD / YTD’ report displays month-to-date and year-to-date sales figured grouped by option values 
selected.  The information on this report reflects invoices that have been posted within the given date range.  By default, the 
report generates for the current month and year based on the date the report is run with all filters set to {All}. 
 
Users can access the ‘Sales by Option Value MTD / YTD’ report in the following ways: 

1. Select ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Option Value MTD / YTD’. 
2. In the ‘Sales by Option MTD / YTD’ report, select the ‘OV’ link. 

 

 
The following information is available on the ‘Sales by Option Value MTD / YTD’ report: 

• Option – Option selected for the item. 
• Option Value – Option value selected. 

• MTD – Amount of sales containing this option value for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
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o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 
year. 

o Comparison – Percentage change in sales between the first of the month and the selected date from the 
previous year to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the 
previous year over the same month. 

 

• YTD – Amount of sales containing this option value for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in the sales between January 1st and the selected date from the previous year 

to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the previous year 
over the same month. 

 
By Salesperson MTD / YTD 
The ‘Sales by Person MTD / YTD’ report displays month-to-date and year-to-date of sales figures grouped by salesperson.  The 
information on this report reflects invoices that have been posted within the given date range.  By default, the report 
generates for the current month and year based on the date the report is run. 
 
To access this report, select ‘Management’ >> ‘Sales MTD / YTD’ >> ‘By Salesperson MTD / YTD’.  

 

 
The following information is available on the ‘Sales by Person MTD / YTD’ report: 

• Person – Name of the salesperson. 

• MTD – Amount of sales from the salesperson for the selected month to date. 
o Selected year – The amount of sales (income) from the first of the month to the selected date for the selected 

year. 
o Previous year – The amount of sales (income) from the first of the month to the selected date for the previous 

year. 
o Comparison – Percentage change in sales between the first of the month and the selected date from the 

previous year to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the 
previous year over the same month. 

 

• YTD – Amount of sales from the salesperson for the selected year to date. 
o Selected year – The amount of sales (income) from January 1st to the selected date for the selected year. 
o Previous year – The amount of sales (income) from January 1st to the selected date for the previous year. 
o Comparison – Percentage change in the sales between January 1st and the selected date from the previous year 

to the selected year; e.g., 50% means that the sales for this customer have increased 50% from the previous year 
over the same month. 
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Orders Open 
The ‘Orders Open’ report will display orders not yet completed or closed over a given date range.  This helps to ensure 
overdue orders are monitored and can be managed.  The report will group by date to show totals for each day.  By default, the 
report generates for the last day with Display By set to Required Date and Display set to {All}. 
 
To access the ‘Orders Open’ report, select ‘Management’ >> ‘Orders Open’. 

 

 
The following information is outlined in the ‘Orders Open’ report: 

• Date – Order date 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Type – Type of order, either ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’. 

• Target Ship Date – Stands for ‘Target Ship Date’.  Date the order is expected to ship. 

• Required Date – Date the customer requires the order. 

• Customer – Customer name. 

• Salesperson – Person responsible for the sale. 

• Subtotal – Subtotal of the salesperson’s order. 

• Total – Total sales for the date range and filters indicated. 
 

Note:  Results will be grouped by the filtered date selected, with individual totals for each day and an 
overall total value at the bottom of the screen.  The total value does not include sales tax.   

 
Work in Process 
The ‘Work in Process’ reports outline the value of all items released to production, not scanned completed, or invoiced by 
customer.  All items are grouped by schedule and a sub-total is calculated for each schedule. By default both reports show 
quantites of units released to production. Both reports can be set to only show quantities that have begun production 
(scanned units with a status other than Complete) by setting the InventorySettings GSP WIPReportRequireProductionStatus to 
1.  
 
Summary  
The ‘Work in Process’ (Summary) report outlines parts currently in production by customer.  This report helps identify orders, 
entered since a given date, that are currently being processed for customers.  By default, the report generates for the last 30 
days. 
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To access the ‘Work in Process’ (Summary) report, select ‘Management’ >> ‘Work in Process’ >> ‘Summary’. 

 

 
The following information is available in the Work in Process’ (Summary) report: 

• Customer – Customer name filtered by schedule. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Date – Order date. 

• Qty – Number of items in the order. 

• Direct Cost – Reflects the material cost of the part. 

• Indirect Cost – Reflects other costs such as labor. 

• Total Cost – Direct + Indirect cost. 
 
Detailed  
The ‘Work in Process Detailed’ report outlines a further detailed assessment at the order-item level grouped by customer of 
units that are currently in production.  By default, the report generates for the last 30 days. 
 
To access the ‘Work in Process Detailed’ report, select ‘Management’ >> ‘Work in Process’ >> ‘Detailed’. 
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The following information is available on the ‘Work in Process Detailed’ report: 

• Customer – Customer name filtered by schedule. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Date – Order date. 

• Qty – Number of items in the order. 

• Direct Cost – Reflects the material cost of the part.  

• Indirect Cost – Reflects other costs such as labor. 

• Total Cost – Direct + Indirect cost. 
 
Finished Goods 
The ‘Finished Goods’ report displays the value of orders with items released to production, scanned completed, but not yet 
invoiced.   
 
Summary  
The ‘Finished Goods’ (Summary) report outlines a summary of orders finished by customer.  This report helps identify how 
many orders, entered since a given date, have been completed for a customer.  By default, the report generates for the last 30 
days. 
 
To access the ‘Finished Goods’ report, select ‘Management’ >> ‘Finished Goods’ >> ‘Summary’. 
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The following information is available on the ‘Finished Goods’ (Summary) report: 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Date – Order date. 

• Quantity – Number of items in the order. 

• Direct Cost – Reflects the material cost of the part.  

• Indirect Cost – Reflects other costs such as labor. 

• Total Cost – Direct + Indirect cost. 

• Subtotal – Sum of the previous five columns for each customer. 

• Total – Sum of the previous five columns for all customers displayed. 
 
Detailed 
The ‘Finished Goods Detailed’ report details information regarding each finished good by customer.  By default, the report 
generates for the last 30 days. 
 
To access the ‘Finished Goods’ report, select ‘Management’ >> ‘Finished Goods’ >> ‘Detailed’. 
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The following information is available on the ‘Finished Goods Detailed’ report: 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Date – Order date. 

• Item – Line item number of the order. 

• Qty – Number of units on the line item. 

• Part – Detailed identifier of the part. 

• Container – Identity of the container accommodating those units. 

• Date / Time – Date and time the order was last scanned/processed. 

• Direct Cost – Reflects the material cost of the part. 

• Indirect Cost – Reflects other costs such as labor. 

• Total Cost – Direct + Indirect cost. 
 
Purchasing 
Purchase Order Reject History 
The ‘Purchase Order Reject History’ report shows PO’s that have been rejected for any reason over a specified period.  If a 
reject comment exists, it can be found directly under the PO.  By default, the report generates for the last 7 days for the main 
location with all vendors, reject groups, and reject codes selected. 
 
To access this report, select ‘Management’ >> ‘Purchasing’ >> ‘PO Reject History’. 
 
Note: Only rejected purchase orders that have a reject code are shown in this report. 
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The following information is available on the ‘Purchase Order Reject History’ report: 

• PO – Original PO of the rejected part. 

• Type – PO type. 

• Date – Date the part was rejected. 

• Vendor – Vendor name. 

• Entered By – Personnel responsible for entering the quote. 

• Reject – Reason for rejection. 

• Subtotal – Value of rejected portion. 

• Comments – Any comments made regarding the rejected part.  

• Purchase Orders – Total number of PO’s rejected. 

• Total – Total value from rejected units. 
 
Vendor Scorecard 
The ‘ Vendor Scorecard’ report shows an overview of purchasing statistics regarding vendors ability to deliver on time, the 
quality of the purchased items and the accuracy of the actual cost from the original purchase order.   
 
To access the ‘Vendor Scorecard’ report, select ‘Management’ >> ‘Vendor Scorecard’. 

 
The following information is available on the ‘Vendor Scorecard’ report: 

• On Time Delivery – This section shows the percentage of purchased items that were received prior to or on the 
Required Date on the purchase order.  Receipts posted within the last 30 or 90 days from the current date will affect 
the respective column. 
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• Quality % - This section shows the percentage of items on posted return purchase orders versus items received.  
Return purchase orders posted within the last 30 or 90 days from the current date will affect the respective column. 

• Price % - This section shows the percentage of line item prices that match between the purchase order invoice and 
the original purchase order.  Purchase order invoices posted within the last 30 or 90 days from the current date will 
affect the respective column. 

 
Orders Open by Category 
The ‘Orders Open by Category’ report outlines the categories that contain orders that have not yet been closed or completed.  
The information is displays based on the given date range and the ‘Display By’ setting.  By default, the report generates for the 
last day, displaying by required date. 
 
To access the ‘Orders Open by Category’ report, select ‘Management’ >>‘Orders Open by Category’. 

 
The following information is available on the ‘Orders Open by Category’ report: 

• Category – Description of categories belonging to open orders.  Links to the ‘Orders Open’ report. 

• Quantity – The number of units belonging to each category on open orders. 

• SqFt (SqM) – The total number of square feet or square meters on open orders. 

• Subtotal – Dollar amount of each category belonging to an open order. 
 

Performance  
This section will explain the menu items associated with the ‘Performance’ menu.  
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Elapsed  
The ‘Elapsed’ menu shows the elapsed days between order creation and various order completion actions such as invoicing, 
completing and shipping.   

 
Invoiced Days 
‘Invoiced Elapsed Days’ details number of days between the order date and the invoice date (the invoice date minus the order 
date).  This report is helpful in evaluating the time is takes to manage customer orders from order entry to invoicing.  The 
report displays information on orders entered within the given date range.  By default, the report generates for the last 30 
days 
 
To access the ‘Invoiced Elapsed Days’ report, select ‘Performance’ >> ‘Elapsed’ >> ‘Invoiced Days’. 

 
The following information is available on the ‘Invoiced Elapsed Days’ report: 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 
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• Parts – Description of the parts affiliated with the order. 

• Date – Order date. 

• Invoice Date – Date assigned to the invoice. 

• Closed Incomplete – Indicates if an order was closed manually, without being completed. 

• Elapsed Days – The number of days between the order date and the invoice date. 

• Total Orders – Total number of orders (not ‘Elapsed Days’). 

• Average Days – Average of the total elapsed days, i.e., total elapsed days / total number of orders. 
 
Completed Days 
The ‘Completed Elapsed Days’ report calculates the number of days between the time a customer places an order and the 
time the order is complete (the complete date minus the order date).  This report is especially helpful when evaluating lead 
times for products and customers.  The report displays information on orders entered within the given date range.  By default, 
the report generates for the last 30 days 
 
To access the ‘Completed Elapsed Days’ report, select ‘Performance’ >> ‘Elapsed’ >> ‘Completed Days’. 
 
Note:  Users who do not have the FeneVision Tracking application will find that this report will function differently.  
Since the item cannot receive a completed scan from Tracking, the report then uses the ship date instead. 

 
The following information is available on this ‘Completed Elapsed Days’ report: 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Parts – All parts associated with the order. 

• Date – Order date. 

• Ack Date – Date the order was acknowledged. 

• Release Date – Date the order was released to production. 

• Complete Date – Date the order was determined to be completed. 
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• Elapsed Days – The number of days between the order date and the invoice date. 

• Total Orders – Sum of the quantity of orders (not ‘Elapsed Days’). 

• Average Days – Average of the total elapsed days, i.e., total elapsed days / total number of orders. 
 
Shipped Days 
The ‘Shipped Elapsed Days’ report calculates the number of days between the time an order is acknowledged and the time the 
order is shipped (the ship date minus the acknowledgement date).  This report is helpful in evaluating the time is takes to 
manage customer orders from order entry to shipment.  The report displays information on orders entered within the given 
date range.  By default, the report generates for the last 30 days 
 
To access the ‘Shipped Elapsed Days’ report, select ‘Performance’ >> ‘Elapsed’ >> ‘Shipped Days’. 

 
The following information is available on the ‘Shipped Elapsed Days’ report: 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Parts – All parts associated with the order. 

• Date – Order date. 

• Ack. Date – Date the order was acknowledged. 

• Release Date – Date the order was released to production. 
• Complete Date – Date the order was determined to be completed. 

• Ship Date – Date the order was shipped. 

• Elapsed Days – The number of days between the order date and the ship date. 

• Total Orders – Total number of orders in the report (not ‘Elapsed Days’).   

• Average Days – Average number of the total elapsed days, i.e., total elapsed days / total number of orders.   
 
On Time Shipment 
The ‘On Time Shipment’ report tracks the percentage of acknowledged orders that are shipped prior to or on the original 
required date established during order entry, and displays orders that did not ship on time.  The report will display a message 
letting the user know the percentage of orders that were delivered on or before the original required date.  By default, the 
report generates for the last 30 days for all customers and sites, with the start and end dates being based on the orders’ 
required dates.  All orders not shipped on-time within the selected date range will show in the grid of the report, whether the 
order is still open, or the order is shipped and/or closed.  
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Note: If an order is partially shipped on-time, the order will remain on the On Time Shipment report as not on time, as the full 
order was not shipped on time.  
 
To access the ‘On Time Shipment’ report, select ‘Performance’ >> ‘On Time Shipment’.  

 

 
Note:  The statement above the grid indicates the percentage of orders delivered on or before the ‘Original 
Required Date’.  This means that multiple required date orders could be inaccurate as the child order history is 
deleted when the required date is changed. 
 
The following information is available on the ‘On Time Shipment’ report: 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Original Req Date – First date the order is required by the customer. 

• Req Date – Current date the order is required by the customer. 
• Date – Order date. 

• Ack Date – Date the order was acknowledged. 

• Ship Date – Date the order was shipped or partially shipped. 
 
Reject Reasons 
The ‘Reject Reasons’ report will show the number of items rejected by reject group and reason.  This report is helpful when 
evaluating if a reject code is consistently being used in order to put in corrective and/or preventative actions.  By default, the 
report generates for the last 30 days for all customers and sites.  
 
To access the ‘Reject Reasons’ report, select ‘Performance’ >> ‘Reject Reasons’. 
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The ‘Reject Reasons by Date’ report details the following information: 

• Group – Specific reject group to which the reject code belongs. 

• Code – Reject code. 

• Description – Detailed accounting of the reject reason. 

• Qty – Number of items rejected for the reject reason. 

• Reject % – Percentage of part items rejected for the reject reason. 
 
Lineal Optimization 
The ‘Lineal Optimization’ report summarizes the optimized inventory for a given range of production dates and schedules.  
This report helps to understand the quantity required versus the quantity actually used for various parts.   If using Opti-Glass, 
this report will also show the yield percentage associated with each scheduler/batch.  By default, the report generates for the 
last 30 days with Show Batch set to true. 
 
To access the ‘Lineal Optimization’ report, select ‘Performance’ >> ‘Lineal Optimization’. 
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The following information is available on the ‘Lineal Optimization’ report: 

• Schedule – Identifying number of the schedule. 

• Batch ID – Identification number of the batch in the schedule. 

• Part – Alphanumeric identifier of the specific part. 

• Qty Required – Number of parts required for the schedule to be optimized. 

• Qty Used – Actual number of parts used. 

• Yield % - Percentage of sheets that were used for production (Yield % = 100 x Product SqFt (SqM) / Total SqFt (SqM)). 
 
MAX-Opt Analysis (window manufacturers only) 
For window manufacturers, ‘MAX-Opt Analysis’ provides a reporting tool that recognizes the savings incurred by using MAX-
Opt.  By default, the report generates for the last 7 days, selecting any machine that has MaxOpt options and all parts.  
 
To access the ‘MAX-Opt Analysis’ report, select ‘Performance’ >> ‘MAX-Opt Analysis’. 

 
The following information is available on the ‘Max-Opt Analysis’ report: 

• Schedule Description – Schedule number and description. 

• Standard Optimization – Expected optimization results. 
o Loads – Expected number of loads used during optimization. 
o Cycles – Expected number of cycles used during optimization. 
o Sticks – Expected number of sticks used during optimization. 
o % Yield – Expected yield of consumed parts versus waste. 

 

• Max-Opt Results – Actual optimization results. 



FeneVision® BI User Manual FeneTech, Inc.  Copyright 1996-2023 
101 

o Loads – Actual number of loads used during optimization. 
o Cycles – Actual number of cycles used during optimization. 
o Sticks – Actual number of sticks used during optimization. 
o % Yield – Actual yield of consumed parts versus waste. 

 
• Max-Opt Savings – Savings from using Max-Opt. 

o Loads – Number of loads saved during optimization. 
o Cycles – Number of cycles saved during optimization. 
o Sticks – Number of sticks saved during optimization. 
o % Yield – Savings in yield of consumed parts versus waste. 

 

Web 
FeneVision Web users can access reports associated with quotes and orders entered in Web.   

 
Quotes 
The ‘Quotes’ reports outline details associated with quotes entered in FeneVision Web. 

 
Web Quotes by Category 
The ‘Web Quotes by Category’ report outlines information regarding quotes entered within the given date range in Web and 
organized by production category.  By default, the report generates for the last 30 days. 
 
To access the ‘Web Quotes by Category’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Category’ from the drop-down menu. 
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The following information is available on the ‘Web Quotes by Category’ report: 

• P – Links to the ‘Web Quotes by Part’ report for that particular category. 

• Category – Category of parts quoted. 

• Qty – Quantity of parts quoted. 

• Total Quoted – Entire dollar amount of quotes that contain parts in the specific category. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation that contain parts in the particular category.  The category ‘Total 
Quoted’ divided by ‘Total Quoted’ for all categories. 

 
Web Quotes by Customer 
The ‘Web Quotes by Customer’ report outlines information regarding quotes entered within the given date range in Web and 
organized by customer.  By default, the report generates for the last 30 days with No select for the group sites filter. 
 
To access the ‘Web Quotes by Customer’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Customer’ from the drop-down menu. 

 
The following information is available on the ‘Web Quotes by Customer’ report: 

• P – Links to the ‘Web Quotes by Part’ report for that particular customer. 
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• O – Links to the ‘Web Quotes by Option’ report for that particular customer. 

• Q – Links to the ‘Web Quotes by Quotes’ report for that particular customer. 

• Customer – Customer’s name. 

• Qty – Quantity of units for that customer’s quotes. 

• Total Quoted – Entire dollar amount of customer’s quote in FeneVision Web. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation for a particular customer.  The specific customer ‘Total Quoted’ 
divided by ‘Total Quoted’ for all customers. 

 
Web Quotes by Option 
The ‘Web Quotes by Option’ report outlines information regarding quotes entered within the given date range in Web and 
organized by part options.  By default, the report generates for the last 30 days with all other filters filtered to {All}. 
 
To access the ‘Web Quotes by Option’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Option’ from the drop-down menu. 

 
The following information is available on the ‘Web Quotes by Option’ report: 

• P – Links to the ‘Web Quotes by Part’ report for that particular option. 

• Option – Option for the part quoted in FeneVision Web.   

• Qty – Number of units quoted that contain the specific option. 

• Total Quoted – Entire dollar amount of quotes that contain the specific option code. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation that contain the specific option.  The option ‘Total Quoted’ divided 
by ‘Total Quoted’ for all options. 

 



FeneVision® BI User Manual FeneTech, Inc.  Copyright 1996-2023 
104 

Web Quotes by Option Value 
The ‘Web Quotes by Option Value’ report outlines information regarding quotes entered within the given date range in Web 
and organized by part option values.  By default, the report generates for the last 30 days with all other filters filtered to {All}. 
 
To access the ‘Web Quotes by Option Value’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Option Value’ from the drop-down menu. 

 
The following information is available on the ‘Web Quotes by Option Value’ report: 

• Option – Option for the part quoted in Web. 

• Option Value – Option value for the part’s option quoted in Web.   

• Qty – Number of units quoted that contain the specific option value. 

• Total Quoted – Entire dollar amount of quotes that contain the specific option value. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation that contain the specific option value.  The option value ‘Total 
Quoted’ divided by ‘Total Quoted’ for all option values. 

 
Web Quotes by Part 
The ‘Web Quotes by Part’ report outlines information regarding quotes entered within the given date range in Web and 
organized by parts.  By default, the report generates for the last 30 days with all other filters filtered to {All}. 
 
To access the ‘Web Quotes by Part’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Part’ from the drop-down menu. 
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The following information is available on the ‘Web Quotes by Option Value’ report: 

• O – Links to the ‘Web Quotes by Option’ report for this particular part. 

• Part – Description of the part generated in FeneVision Web.   

• Qty – Number of units quoted that contain the specific part. 

• Total Quoted – Entire dollar amount of quotes that contain the specific part. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation that contain the specific part.  The part ‘Total Quoted’ divided by 
‘Total Quoted’ for all parts. 

 
Web Quotes by Person 
The ‘Web Quotes by Salesperson’ report outlines information regarding quotes entered within the given date range in Web 
and organized by salesperson.  By default, the report generates for the last 30 days. 
 
To access the ‘Web Quotes by Salesperson’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Person’ from the drop-down menu. 

 
The following information is available on the ‘Web Quotes by Salesperson’ report: 

• Q – Links to the ‘Web Quotes’ report for the specific salesperson. 
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• Salesperson – Name of the salesperson.   

• Qty – Quantity of items quoted by the specific salesperson. 

• Total Quoted – Entire dollar amount of salesperson’s quotes. 

• Converted Value – Valuation of Web quotes that were converted to orders. 

• Converted % – Percentage of total quote valuation that was converted to orders.  Converted value divided by ‘Total 
Quoted’. 

• Quote % – Percentage of the all quote valuation for the specific salesperson.  The salesperson ‘Total Quoted’ divided 
by ‘Total Quoted’ for all salespeople. 

 
Web Quotes by Quote 
The ‘Web Quotes’ report outlines information regarding quotes entered within the given date range in Web.  By default, the 
report generates for the last 30 days with all other filters filtered to {All}. 
 
To access the ‘Web Quotes by Quote’ report, select ‘Web’ >> ‘Quotes’ >> ‘By Quote’ from the drop-down menu. 

 
The following information is available on the ‘Web Quotes’ report: 

• Quote – Quote number generated in Web. 

• Status – Indicated whether the quote is ‘Available’, ‘On Hold’, ‘Uploaded’, or ‘Expired’. 
o Available – Quote is available for uploading in FeneVision Web. 
o On Hold – Quote is on hold according to policies set up in Core.  
o Uploaded – Quote has been uploaded to ‘Order’ status in FeneVision Web. 
o Expired – Quote has expired according to the expiration date generated in FeneVision Web. 

 

• Qty – Number of units quoted. 

• Total Quoted – Entire dollar amount of the quote. 

• Converted Value – Valuation of Web quote that was converted to an order. 
• Converted % – Percentage of total quote valuation that was converted to order.  Converted value divided by ‘Total 

Quoted’. 

• Quote % – Percentage of the all quote valuation.  The specific quote ‘Total Quoted’ divided by ‘Total Quoted’. 
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Web Quotes by MTD / YTD 
The ‘Quotes by MTD / YTD’ reports detail information regarding valuation comparison between quotes entered over two 
different years. 

 
Web Quotes by Category MTD / YTD 
The ‘Web Quotes by Category MTD / YTD’ report displays month-to-date and year-to-date quote valuation figures grouped by 
product category, for quotes entered within the given date range.  By default, the report generates for the current month and 
year based on the date the report is run. 
 
To access this report, go to ‘Web >> ‘Quotes MTD / YTD’ >> ‘By Category MTD / YTD’. 

 
The following information is available on the ‘Web Quotes by Category MTD / YTD’ report: 

• P – Link to the ‘Web Quote by Part MTD / YTD’ report. 

• Category – Product category. 

• MTD – Reflects total quote valuation from the category for the selected month to date. 
o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 

year. 
o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 

year. 
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o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 
the previous year to the selected year; e.g., 50% means that quotes from this category have increased 50% from 
the previous year over the same month. 

 

• YTD – Reflects total quote valuation from the category for the selected year to date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
o Comparison – Percentage change in quote valuation between January 1st and the selected date from the 

previous year to the selected year; e.g., 50% means that quotes from this category have increased 50% from the 
previous year at the selected date. 

 
Web Quotes by Customer MTD / YTD 
The ‘Web Quotes by Customer MTD / YTD’ report details each customer’s quote value, for quotes entered within the given 
date range, filtered by a specific date with a comparison to the previous year’s month (to date) or compared to the previous 
year (to date).  By default, the report generates for the current month and year based on the date the report is run. 
 
To access the ‘Web Quotes by Customer MTD / YTD’ report, go to ‘Web’ >> ‘Quotes by MTD / YTD’ >> ‘By Customer MTD / 
YTD’. 

 
The following information is available on the ‘Web Quotes by Customer MTD / YTD’ report: 

• Customer – Customer name. 

• MTD – Month-to-date. 
o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 

year. 
o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 

year. 
o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 

the previous year to the selected year; e.g., 50% means that quotes from this category have increased 50% from 
the previous year over the same month. 

 

• YTD – Year-to-Date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
o Comparison – Percentage change in quote valuation between January 1st and the selected date from the 

previous year to the selected year; e.g., 50% means that quotes from this category have increased 50% from the 
previous year at the selected date. 
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Web Quotes by Option MTD / YTD 
The ‘Web Quotes by Option MTD / YTD’ report displays month-to-date and year-to-date quote valuations figured grouped by 
options selected, for quotes entered within the given date range.  By default, the report generates for the current month and 
year based on the date the report is run with all filters set to {All}. 
 
Users can access the ‘Sales by Option MTD / YTD’ report in the following ways: 

1. Select ‘Web’ >> ‘Quotes MTD / YTD’ >> ‘By Option MTD / YTD’. 
2. In the ‘Web Quotes by Customer MTD / YTD’ report, select the ‘O’ link. 
3. In the ‘Web Quotes by Item MTD / YTD’ report, select the ‘Item’ link. 
4. In the ‘Web Quotes by Option MTD / YTD’ report, select the ‘P’ link to view the report for that specific option. 

 
The following information is available in the ‘Sales by Option MTD / YTD’ report: 

• P – Links to the ‘Web Quotes by Option MTD / YTD’ report for the individual option.  This will display a breakdown of 
the parts ordered that have the option rather than all options ordered. 

• OV – Links to the ‘Web Quotes by Option Value MTD / YTD’ report. 

• Option – Option code and description of the option applied to the item. 

• MTD – Reflects total quote valuation containing this option for the selected month to date. 
o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 

year. 
o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 

year. 
o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 

the previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% 
from the previous year over the same month. 

 

• YTD – Reflects total quote valuation containing this option for the selected year to date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
o Comparison – Percentage change in the quote valuation between January 1st and the selected date from the 

previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% from 
the previous year over the same month. 
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By Option MTD / YTD (for individual option) 
The ‘Web Sales by Option MTD / YTD’ report for an individual option is accessed by selecting the P link in the ‘Web Sales by 
Option MTD / YTD’ report for the date indicated or by viewing the report for all options and selecting an option from the 
‘Option’ filter. 

 
The information available in this report matches that available on the ‘Web Sales by Option MTD / YTD’ report only it’s 
grouped by part instead of option. 
 
Web Quotes by Option Value MTD / YTD 
The ‘Web Quotes by Option Value MTD / YTD’ report displays month-to-date and year-to-date quote valuation figured 
grouped by option values selected, for quotes entered within the given date range.  By default, the report generates for the 
current month and year based on the date the report is run with all filters set to {All}. 
 
Users can access the ‘Sales by Option Value MTD / YTD’ report in the following ways: 

1. Select ‘Web’ >> ‘Quotes MTD / YTD’ >> ‘By Option Value MTD / YTD’. 
2. In the ‘Web Quotes by Option MTD / YTD’ report, select the ‘OV’ link. 

 
The following information is available on the ‘Web Quotes by Option Value MTD / YTD’ report: 

• Option – Option selected for the item. 

• Option Value – Option value selected. 

• MTD – Reflects total quote valuation containing this option value for the selected month to date. 
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o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 
year. 

o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 
year. 

o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 
the previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% 
from the previous year over the same month. 

 

• YTD – Reflects total quote valuation containing this option value for the selected year to date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
o Comparison – Percentage change in the quote valuation between January 1st and the selected date from the 

previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% from 
the previous year over the same month. 

 
Web Quotes by Part MTD / YTD 
The ‘Web Quotes by Part MTD / YTD’ report details the quotes for each part, for quotes entered within the given date range, 
filtered by a specific date with a comparison to the previous year’s month (to date) or compared to the previous year (to date).  
By default, the report generates for the current month and year based on the date the report is run with all filters set to {All}. 
 
To access the ‘Web Quotes by Part MTD / YTD’ report, go to ‘Web’ >> ‘Quotes by MTD / YTD’ >> ‘By Part MTD / YTD’. 

 
The following information is detailed in the ‘Web Quotes by Part MTD / YTD’ report: 

• Part – Name and description of the part. 

• MTD – Month-to-date. 
o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 

year. 
o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 

year. 
o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 

the previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% 
from the previous year over the same month. 

 

• YTD – Year-to-Date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
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o Comparison – Percentage change in the quote valuation between January 1st and the selected date from the 
previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% from 
the previous year over the same month. 
 

Web Quotes by Salesperson MTD / YTD 
The ‘Web Quotes by Person MTD / YTD’ report displays month-to-date and year-to-date of quote valuation figures grouped by 
salesperson, for quotes entered within the given date range.  By default, the report generates for the current month and year 
based on the date the report is run. 
 
To access this report, select ‘Web’ >> ‘Quotes MTD / YTD’ >> ‘By Salesperson MTD / YTD’.  

 
The following information is available on the ‘Web Quotes by Person MTD / YTD’ report: 

• Person – Name of the salesperson. 

• MTD – Reflects total quote valuation from the salesperson for the selected month to date. 
o Previous year – Reflects total quote valuation from the first of the month to the selected date for the previous 

year. 
o Selected year – Reflects total quote valuation from the first of the month to the selected date for the selected 

year. 
o Comparison – Percentage change in quote valuation between the first of the month and the selected date from 

the previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% 
from the previous year over the same month. 

 

• YTD – Reflects total quote valuation from the salesperson for the selected year to date. 
o Previous year – Reflects total quote valuation from January 1st to the selected date for the previous year. 
o Selected year – Reflects total quote valuation from January 1st to the selected date for the selected year. 
o Comparison – Percentage change in the quote valuation between January 1st and the selected date from the 

previous year to the selected year; e.g., 50% means that the quotes for this customer have increased 50% from 
the previous year over the same month. 

 
Remote Order Log 
The ‘Remote Order Log’ report will display a list of orders uploaded through remote order entry during a specified date range.  
This report helps to identify how often customers are using web and uploading quotes into Core.  By default, the report 
generates for the last day with all customers and sites selected.  
 
To access the ‘Remote Order Log’ report, select ‘Remote’ >> ‘Remote Order Log’. 
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The following information is available on the ‘Remote Order Log’ report: 

• Order – Alphanumeric identifier of the order. 

• Order Date – Date the order was entered or uploaded from Web. 

• Customer – Customer name. 

• Remote Order – Number of remote orders entered in that date range for the specific customer. 
 
Web Approvals 
The ‘Web Approvals’ report shows all orders that had web approval holds approved during the specified date range. This 
report helps to identify what types of holds are being added to web quotes and when they are being approved.  By default, the 
report generates for the last 7 days with all hold policies checked. 
 
To access the ‘Web Approvals’ report, select ‘Web’ >> ‘Web Approvals’.  
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The following information is available on the ‘Web Approvals’ report: 

• Customer – Customer name. 

• Order – Alphanumeric identifier of the order.  Links to the ‘Order Status’ report. 

• Type – Order type, ‘Order’, ‘Quote’, ‘Credit’, ‘Invoice Only’, ‘Manufacturing’, or ‘Forecast’. 

• Status – Order status of specific order, ‘Available’, ‘On Hold’, ‘Released’, etc. 

• Hold Policy – Type of hold policy.  Configured in FeneVision Core. 

• Date Approved – Date in which hold was approved. 

• Approved By – Person approving the hold. 

• Notes – Additional details associated with the hold for that customer. 
 

BI Map 
Below is a map of the structure of BI.  The link to get to each sub report is indicated in parenthesis. 
 
Orders 

• Order Search 

• Order History 
o Order Status (Order) 

• Order Status (Order) 

• Invoice History (invoice Date) 
o Order Status (Order) 

• Shipping History (Route) 
o Order Status (Order) 
o Route Orders (Route) 

• Shipping History (Order) 
o Shipping Details (Details) 

• Addresses (Addresses) 
o Order Status (Order) 

• Order Purchasing Requirements (Purchasing Requirements) 
o Order Status (Order) 

• Order Production Status (Production Status) 
o Order Status (Order) 
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o Unit Bill of Materials (Unit) 

• Order Status (Order-Item) 

• Part Attributes (Attributes) 

• Unit Bill of Materials (Part or Subpart) 
o Unit Details (Status) 

• Order Status (Order-Item) 

• Opti Rack Details (Rack-Slot) 
o Schedule Orders (Schedule) 

• Order Production Status (Order) 
o Unit Details (Unit) 
o Order Production Status (Order-Item) 
o Opti Release Summary (Release) 

• Opti Release Details (Release) 
o Opti Release Summary (Release) 

• Opti Release Racks (Racks) 
o Opti Release Summary (Release) 
o Schedule Orders (Schedule) 
o Opti Rack Details (Rack) 

• Schedule Orders (Schedule) 

• Unit Details (Unit) 

• Order Production Status (Order-Item) 

• Opti Release Summary (Release) 

• Lot Number Search (Lot Number) 
o Order Status (Order-Item) 

o Container Details (Container) 

• Order Status (Order-Item) 

• Unit Details (Status) 
o Container Details (Plant Location) 

• Containers or Container Details (Containers) 

• Order Containers (Container Status) 
o Order Status (Order) 
o Container Details (Shipping Container) 

• Related Orders (Related Orders) 
o Order Status (Order) 
o Shipping History (Route) 
o Order Production Status (Schedule) 

• Order Capacity Status (Capacity Status) 
o Order Status (Order) 
o Line Item History (Item) 

• Order Status (Order-Item) 

• Unit Details (Sched-Unit) 

• Line Item Bill of Materials (Item) 
o Order Status (Order-Item) 
o Item Part Attributes (Attributes) 
o Line Item Bill of Materials (Part or Subpart) 

• Order Status (Order-Item) 

• Item Part Attributes (Attributes) 

• Line Item Bill of Materials (Part or Subpart) 

• Item Price Breakdown (Price) 
o Order Status (Order-Item) 

• Order Notes (Order Notes) 
o Order Status (Order Number) 

• Unassigned Serialized Inventory On Sales Order 
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Purchasing 

• Purchase Order Search 

• Purchase Document History  
o Purchase Document Status (Document) 

• Addresses (Address) 
o Purchase Document Status (Document Number) 

• Related Documents (Related Documents) 
o Purchase Document Status (Document Number) 

• Receipts (Receipts) 
o Purchase Document Status (Document Number) 

• Item Price Breakdown (Total) 
o Purchase Document Status (Document-Item) 

• Purchase Order Notes (Purchase Documents Notes) 
o Purchase Document Status (Document Number) 

• Uninvoiced Receipts  
o Receipts (Receipt) 

• Purchase Document Status (Document Number) 
o Purchase Document Status (PO Number) 

• Uninvoiced Receipt Details  
o Receipts (Receipt) 

• Purchase Document Status (Document Number) 
 
Production 

• Schedules 
o Schedule Orders (ID) 

• Order Production Status (Order) 
o Schedule Batches (Batch) 

• Schedule Batch Details (Batch ID) 
o Unit Bill of Materials (Unit) 
o Order Production Status (Order-Item) 
o Unit Details (Status) 

• Incomplete Items Details/Summary  
o Order Status (Order-Item) 
o Order Production Status (Sched-Unit) 
o Unit Details (Status) 

• Incomplete Items by Work Cells 
o Work Cell Item Details (Order-Item) 

• Order Production Status (Order-Item) 

• Unit Details (Status) 

• Order Completion Status 
o Order Status (Order) 

• Work Cell Activity By Customer 

• Work Cell Activity By Date 

• Work Cell Activity By Product 

• Work Cell Events 

• Product Produced 

• Reject Count by Unit 

• Containers 
o Container Details (Container) 

• Containers Ready for Pickup 

• Container Location 

• Lot Number Search 
o Order Status (Order-Item) 

• Opti Releases 
o Opti Release Summary (Release) 
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• Opti Release Details (Release) 

• Opti Release Summary (Release) 
o Opti Release Racks (Racks) 

• Opti Release Summary (Release) 

• Schedule Orders (Schedule) 

• Opti Rack Details (Rack) 
o Schedule Orders (Schedule) 
o Unit Details (Unit) 
o Order Production Status (Order-Item) 
o Opti Release Summary Release) 

o Opti Release Details (Part) 
 
Shipping 

• Routes 
o Route Orders (Route ID) 

• Shipping History (Order) 

• Unshipped Orders 
o Order Status (Order) 

• Unshipped Items 
o Order Status (Order-Item) 

• Loading Status 
o Unit Details (Part) 

 
RMA 

• RMA by Customer 
o RMA by Item (Customer) 

• RMA by Disposition (Part) 

• RMA by Item  
o RMA by Disposition (Part) 

• RMA by Disposition 

• RMA by Status 
o RMA Status (RMA number) 

• Order Status (Order) 

• RMA Credit vs Non Credit 
o RMA Status (RMA Number) 

• Order Status (Order) 
 
Management 

• Order Entry Employee Metrics 

• Order Entry Order Metrics 
o Order Status (Order) 

• Order Entry Category Metrics 

• Order Entry Part Metrics 

• Quotes History 
o Order Status (Quote) 

• Quote Conversion 

• Quote Reject History 

• Average Discount by Part 
• Price Exceptions 

o Order Status (Order) 

• Sales by Category 
o Sales by Item (I) 

• Sales by Customer 
o Sales by Item (I) 
o Sales by Option (O) 
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o Sales by Invoice (IN) 

• Sales by Invoice 
o Invoice History (Invoice) 

• Order Status (Order) 
o Order Status (Order) 

• Sales by Item 
o Sales by Option (Item) 

• Sales by Options Value 
• Sales by Option 

o Sales by Option (P) 
o Sales by Option Value (OV) 

• Sales by Salesperson 
o Sales by Invoice (IN) 

• Sales by Category MTD/YTD 
o Sales by Item MTD/YTD (I) 

• Sales by Customer MTD/YTD 
o Sales by Item (I) 
o Sales by Option MTD/YTD (O) 

• Sales by Item MTD/YTD 
o Sales by Option MTD/YTD (Item) 

• Sales by Option MTD/YTD 
o Sales by Option MTD/YTD (P) 
o Sales by Option Value MTD/YTD (OV) 

• Sales by Option Value MTD/YTD 

• Sales by Person MTD/YTD 

• Orders Open 
o Order Status (Order) 

• Work in Process 
o Order Status (Order) 

• Work in Process Detailed 
o Order Status (Order-Item) 

• Finished Goods 
o Order Status (Order) 

• Finished Goods Detailed 
o Order Status (Order) 

• Purchasing 
o PO Reject History 

• Orders Open by Category 
o Orders Open (Category) 

 
Performance 

• Invoiced Elapsed Days 
o Order Status (Order) 

• Completed Elapsed Days 
o Order Status (Order) 

• Shipped Elapsed Days 
o Order Status (Order) 

• On Time Delivery 
o Order Status (Order) 

• Reject Reasons 
o Lot Number Search (Lot Number) 

• Lineal Optimization 

• Max Opti Analysis 
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Web 

• Web Quotes by Category 
o Web Quotes by Part (P) 

• Web Quotes by Customer 
o Web Quotes by Part (P) 
o Web Quotes by Option (O) 
o Web Quotes (Q) 

• Web Quotes by Option 
o Web Quotes by Part (P) 
o Web Quotes by Option Value (OV) 

• Web Quotes by Option Value 

• Web Quotes by Part 
o Web Quotes by Option (O) 

• Web Quotes by Salesperson 
o Web Quotes (Q) 

• Web Quotes 

• Web Quotes by Category MTD/YTD 
o Web Quotes by Part MTD/YTD (P) 

• Web Quotes by Customer MTD/YTD 
o Web Quotes by Part MTD/YTD (P) 
o Web Quotes by Option MTD/YTD (O) 

• Web Quotes by Option MTD/YTD 
o Web Quotes by Option MTD/YTD (P) 
o Web Quotes by Option Value MTD/YTD (OV) 

• Web Quotes by Option Value MTD/YTD 
• Web Quotes by Part MTD/YTD 

o Web Quotes by Option (O) 

• Web Quotes by Person MTD/YTD 

• Remote Order Log 
o Order Status (Order) 

• Web Approvals 
o Order Status (Order) 

 

Setup 
BI reports are configured within the Core application.  By default, the above listed reports can be accessed within BI.  
However, custom reports can be configured to be accessed in BI using the Core application.  This can be done by assigning the 
proper ‘BI’ screen name to a report within the System >> Reports screen.  See the FeneVision Core User Manual for additional 
steps to add custom reports to BI.  
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Help 
Users are able to access the most up-to-date user manuals from the FeneVision Core, Tracking, or Trucking applications.  See 
the FeneVision Core user manual for additional steps to access the full user manual directory. 
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